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P R E F A C E 
With the growth of strong Trade Unionism every 
o rgan i sa t ion i s thinking seriously the ways and means 
for maintaining b e t t e r i n d u s t r i a l r e l a t i o n s for smooth 
funct ioning and i s examining fac tors which mativate the 
employees for higher p roduc t iv i ty , A motive c a n ' t he 
observed d i r e c t l y , i t i s r a t he r assumed to ex i s t as an 
i n t e r n a l factor which in t eg ra t e s human behaviour. To 
understand what motivates employees we have to know 
something of t h e i r aims, wants, needs and va lues . The 
needs of man, as classified by Maslow, are ; 
( i ) Physiological 
( i i ) Safety and Security 
( i i i ) Social 
( iv) Esteem and Self respec t 
(v) Se l f - ac tua l i s a t i on , 
Physiological needs, often termed as primary are 
those tha t i s sue from the necessi ty to sus t a in l i f e e .g. 
food, water, a i r , r e s t , sex and the l i k e . The most inrpor-
t a n t aspect , however, l i e s i n the fac t t ha t i n addi t ion 
to meeting these bas ic needs, men a l so must be assured 
t h a t these w i l l contimue to be met. Thus s ecu r i t y , i s 
a v i t a l need of high p r i o r i t y to most people. The other 
higher needs p e r t a i n to the d e s i r e of belongingness to 
the group, ego, s a t i s f a c t i o n e t c . An ind iv idua l des i r e s 
and s t r i v e s to sa t i s fy these needs and nanfalf i l lment 
of these needs leads to f n i s t r a t i o n , aggression e t c . 
Every industry i s trjd.ng to find ways and means 
of keeping i t s en5>loyees s a t i s f i e d . One of the most 
e f f ec t ive method of keeping i t s employees s a t i s f i e d i s 
thought of as extension of l i b e r a l f r inge benef i t s over 
and above the bas ic wages. 
Even though * Fringe Benefits* arepaid with an 
i n t e n t i o n l i k e motivation, s a t i s f a c t i o n , increased 
product ion or ef f ic iency, or to reduce absenteeismor 
turnover but i t i s worth examining whether these bene-
f i t s r e a l l y serve the purpose for which they are i n t e -
nded. 
This study has been undertaken to find out whe-
the r the fr inge benef i t s are only a maintenance r a the r 
than motivator f a c t o r s . I t i s also to be eikamlned 
whether these benef i t s maintain some degree of peace 
with the organised labour -unions or not . 
This study i s with spec ia l re f rence to M M T C 
of Ind ia L td . , a premier t rading house under the control 
of Ministry of Commerce. 
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C H A P T E R - 1 
IITRODUCTIOUS 
Fringe means "an ornamental border, an edging, 
trimming or a margin." 
- From Webster Dictionary-
I t has always been the problem of every organisa-
t i o n and employer to search for ways and means so t h a t 
the favoTn'able a t t i t u d e s <Sf i t s employees towards the 
work and organisa t ion are continued. The problem i s beco-
ming acute day by day with the growthe of s t rong t rade 
unionism in every indus t ry . To meet the growing union 
demands and to maintain the favourable a t t i t u d e s of the 
employees various fr inge benef i t s are being extended by 
the employers every now and then. Those benef i t s are p r e -
fer red by the employers and the employees since the over-
a l l wage norme p reva i l i ng i n the industry i n h i b i t d i r e c t 
wage increase demands but permit the offer ing of such 
bene f i t s as a s u b s t i t u t e for wage inc rea se s . The competi-
t i o n i n the industry also forces the employers to match 
bene f i t s to a t t r a c t and keep labour. 
Fringe Benefits are also refei 'red to as • employee 
b e n e f i t s ' attempt to sa t i s fy spec i f i c employee needs and 
de s i r e s i n the hope tha t t h i s s a t i s f a c t i o n w i l l be r e f l e -
cted favourably i n the operat ion of an organisa t ion . 
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I t would be misconception to think of f r inge 
bene f i t s as en t i r e ly a twentieth century development. 
Fringe Benefits were ava±la,ble to i n d u s t r i a l employees 
i n the nineteenth century but they were of a r a t he r di f f -
e ren t tjrpe and provided for a d i f f e ren t purpose. These 
were designed to i t e employees to a s ing le employer. They 
were p a t e r n a l i s t i c i n character and were not negot iab le . 
Further they could not be claimed as a m a t t ^ of r i g h t 
but were r a t h e r , a l e f t over from the s i t u a t i o n i n the 
which the master regarded h i s men as an extension of h i s 
house hold to be looked af ter both i n respec t of t h e i r 
p h y s i c a l well being and i n the sense of d i s c i p l i n e and 
c o n t r o l . This was what Mackim Mariott called Ma-Baap 
a t t i t u d e . 
DEFIKITIONS OF FRIHGE BENEFITS 
The worS ' f r i n g e ' has been defined as something 
belonging without being tsrpical or e s s e n t i a l of i t . The 
word ' b e n e f i t ' may be defined as anything t h a t i s advan-
tageous or i s for the good of a person or th ing . 
A fr inge i s never a d i r e c t reward geared to the 
output or merit of an indiv idual employee. Fringe Benefits 
a re not usual ly rewarded to an indiv idual for hard work 
or labouring long hours. I t i s labour cost incurred by 
an employer which supplements the aver&ge money wage r a t e s 
due to employees engaged by time schedules. 
Fringe Benefits may be described as " tha t Supplements 
to workers' ordinary wages" tha t are of value to them and 
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to t h e i r f ami l i e s . In other •words, these benef i t s are 
add i t ions to the labour cost of employers. These cos t s , 
met by employers aXlslng a r i s i n g from the employement of 
workers, are not r e l a t ed to any spec i f ic work. 
Prof, P.Ghosh i n his book e n t i t l e d "Personnel Admi-
n i s t r a t i o n i n India" wr i tes of fr inge benef i t s i n the 
following words : -
" In majority of the i n d u s t r i a l organisa t ion the 
employees rece ive a l a rge number of employee benef i t s which 
a r e commonly known as Fringe Benefi ts . Majority of these 
b e n e f i t s enjoyed by the employees are t ax f ree . The cost 
incur red by the employers on account of the payment of 
f r inge benef i t s i s considered in most cases as business 
expenses for tax purposes ." 
Fringe benef i ts have been defined by Dale loder and 
o t h e r s in t h e i r book t i t l e d " Hand book of Personnel Manage-
ment and Labour r e l a t i o n " , as "Compensation given to emplo-
yees (over and above wages) tha t often i s not r e l a t e d to 
ou tpu t , performance or time worked and also included so-
ca l l ed "Employee Financial Benef i t s . " 
From the above de f in i t i on i t i s c lear to us tha t 
the ^ t e n t of fr inge benef i t s haP often no releganey with 
e i t h e r product iv i ty or performance of an employee. 
Fringe benef i t s have been defined by the f Employers 
Federat ion of India" i n the following words : 
"Fringe Benefits include payments made for time not 
worked, p r o f i t and other bonuses, l e g a l l y reguired payments 
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or s o c i a l secur i ty scheme, workers' compensation, welfare 
and the contr ibut ions made by employers under such voluntary 
sclieme as catered for pos t re t i rement , medical, educat ional , 
c u l t u r a l and r ec rea t ion needs of workman". 
"The In t e rna t iona l Comparison of Real Wages" published 
by IlfO defined Fringe benef i t s as : 
"Wages are often aygments by spec ia l cash benef i t s 
b y the provis ion of medical and o ther serv ices or by pay-
ment i n kind tha t form p a r t of the aages for expenditure 
on other goods and s e rv i ce s . In addi t ion , workers commonly 
r ece ive such benef i t s such as holidays with pay, low cost 
meals, low-rent ing house e t c . Such addi t ions to the wages 
a r e re fe r red to as f r inge b e n e f i t s . " 
SCOPE OP S I^PLOIEE BEHEPITS MD SERVICES 
An employee benef i t program i s planned to help i n 
t h r e e areas of the employees l i f e ; on the ;job, off the job 
but i n the organisa t ion and outside the organ isa t ion i n the 
soc ie ty a t l a rge . I t includes f a c i l i t i e s for promoting hea-
l t h and safety; provis ions for personal conviniences of the 
employees (suchas room for lunch, r ec r ea t i on and r e s t ) and 
economic sec\iri ty (such as pension, g r a tu i t y and provident 
fund) . Same of the needs s ta ted above seem ra the r remote 
from employees job. Many employers majr have f e l t i t would 
be simple and cheaper to ru l e out some of these needs as 
beyond the scope of managements appropr ia te i n t e r e s t . This 
s t a t e of a f f a i r s i s no longer tenable , l e g a l requirements 
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fo r safety and heal th now compel, the employer to think 
about some of h is employees needs, whether he wants to 
or not , 
ADVAITA&ES OF FRINGE BEMEFITS- TO THE EI'IPLOYER AMD THE 
EI^ LOYEE 
Employee's i n t e r e s t in the job entrusted to him 
does not develop without some s t imulat ion by management, 
e i t h e r d i r e c t l y or through the crea t ion of an atmosphere 
i n which employees contr ibute t h e i r bes t e f for t s to do 
the job. Vfage incent ive systems have, therefore been 
devised to s t imulate higher output and motivate employees. 
Management depends for success on the efficiency 
and s t a b i l i t y of employees as i re l l as on t h e i r support 
of the p r i n c i p l e of mutual r e s p o n s i b i l i t y both while they 
a r e a t work and in t h e i r a t t i t u d e towards the organisa t ion 
a t a l l time. Thus, f r inge benef i ts e s t ab l i sh human s a t i s -
f a c t i o n as a means to the accomplishment of o rgan i sa t ion 
ends such as p roduc t iv i ty , motivations and p r o f i t s and 
i t i s i n order to accomplish some of these organ isa t ion 
goal tha t fr inge benef i t s are j u s t i f i a b l y given by the 
employer to the employees. 
The mutual advantages of Fringe Benefits as menti-
oned by Figors and Meyers i n the i r book "Personnel Admini-
s t r a t i o n " are : 
ADVANTAGES TO THE EtIPLOYER 
Better personal r e l a t i o n s 
Greater product iv i ty and lower u n i t cost 
- 6 -
More team s p i r i t . 
lower costs i n h i r i ng and t r a i n i n g . 
Opportunity to work construct ively if i th employees, 
Occasion to explain and demonstrate company purpo-
ses and p o l i c i e s . 
Opportunity to improve publ ic r e l a t i o n s by making 
known the good purposes and p r a c t i c e s of the comp-
any. 
ADYAETAGES TO THE EMPLOYEE 
Greater sense of well-being. 
Hightened morale. 
Pewer causes for d i s s a t i s f a c t i o n . 
Better r e l a t i o n s with management. 
Job Security and increas ing eaJ'ning, 
Opportunity for construct ive p a r t i c i p a t i o n . 
Greater under s tanding of company's p o l i c i e s and 
purposes. 
Bet ter knowledge of the employees needs a s a person 
and more informative about l o c a l f a c i l i t i e s and 
agencies. 
CRITERIA FOR lETRODDCING THE FRINGE BEKEPITS 
The f i r s t and forem®st c r i t e r i a of fr inge benef i t 
i s t h a t of sa t i s fy ing a neai need. I t has been observed 
t h a t sometimes a benef i t has been i n s t a l l e d only to be 
met with employee apathy or out r ight r e s i s t a n c e . I n other 
words, a favourable react ionof the employee i s e s s e n t i a l , 
r a t h e r than ego i n some employers as to t h e i r u n i l a t e r a l 
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belief that they fully know that i s best for their emplo-
yees. Thus extremecare i s to be excercised by the to go 
into the decision of whether or not to offer a par t icular 
benefi t . 
The employer must ens\ire that a benefit pays i t s e l f , 
or , in otherwords i t should make contributions to the orga-
nisa t ion. In normal circumstances, i t i s not that easy for 
the employer to withdraw a benefit once i t has been in t ro -
duced, irrespective of the fact whether the prof i ts have 
declined or not. This thinking on the par t of tbe employees 
can be attr ibuted to the fact that they become used to the 
benefi t as a part of thei r salary. 
The old paternalism of the benevolent employer i s 
out of date. In modern businesses of today, the manager 
who knows what is best and sees that his employees get i t -
Whether they l ike i t or not — i s found rather infrequently. 
The basic guiding principle ofemployees benefits should be 
tha t no benefit i s undertaken unless these i s some return 
to the orgai3isation that i s ai least equal to the cost. The 
employer must, however, make decisions in the area of free-
dom that i s l e f t to him and his basic guide must be a com-
parison of costs of services with possible tangible and 
services with possible tangible and intangible returns to 
the company. 
The employers are concerned about the employee 
benefi ts from the point of view of cost and from the fact 
t ha t t h ^ create added duties and respons ib i l i t ies for 
administering them. Much of the value of these services 
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may be l o s t i f they are not careful ly planned and i f the 
long term capacity of the organisa t ion to bear cost of 
these benef i t s i s not considered se r ious ly . 
Before in t roducing an employee se rv ice , adequate 
a t t e n t i o n needs to be paid by the employer t ha t the maxi-
mum number of employees p a r t i c i p a t e in i t . In other words, 
the employee service should be extended on as broad a base 
as p o s s i b l e . I t i s only then tha t the employees services 
can be instrumental i n contr ibut ing anything to the organi-
s a t i o n and the organisa t ion i n tu rn , can also derive maxi-
mum benef i t . 
The costs of the employee b e n e f i t s , must be calcula-
b a l e and i t s financing be established on a sound bases . 
Before conceding a benef i t over the co l l e c t i ve bargaining 
t a b l e , some r e a l i s t i c estimate must be made and adequate 
p rov i s ions for financing must be es tab l i shed . 
The services should be confined to a c t i v i t i e s i n 
which the group i s more e f f i c ien t r a t he r than the i n d i v i -
dua l . To quote an example, group l i f e insurance for emplo-
yee can be obtained at a s ign i f i can t ly lower p r i ce than 
the same insurance purchased by the ind iv idua l . 
The extended use of employee se rv ice program today 
i s sue s largely from demands made of the employer by emplo-
y e e s , unions or even Grovernment. The fee l ing among the 
employers t ha t there i s no re tu rn to the organisa t ion in 
the form of product iv i ty or morale because the employees 
take these se rv ices as t h e i r r i g h t or are t o t a l l y unconci-
ous of i t s cos t s , can be eased provided the employers 
assume the burden and responsibility of educating them 
on the benefits to make the facts clear to them. 
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C H A P T E R - I I 
PROBLEM OR OBJECTIVE OP STUDY 
Pr imar i ly , the cause of soc ia l change i s the 
making of invent ions , mechanical or otherwise, and 
secondar i ly , the dif fusion of invent ions already made. 
_ W.P.Ogburn 
1. The operat ional functions of personnel Management 
inc lude procurement, development, compensation, integra,-
t i o n and maintenance of people for the purpose of c o n t r i -
but ing to o rgan i sa t i on ' s goals . By maintenance function 
we mean tha t of sus ta in ing and improving the condit ions 
t h a t have been es tab l i shed . For any management, the spe-
c i f i c problems are of maintaining the phys ica l conditions 
of the employees through heal th and safety measures and of 
maintaining t h e i r favourable a t t i t u d e s towards the orga-
n i s a t i o n through the extension of the var ious types of 
f r inge bene f i t s , the subject matter of the study, 
2. The object ive of t h i s study i s to determine how 
the various fr inge benef i t s ava i lab le to the employees of 
MMTC of Ind ia Ltd , , are evaluated by the employees. I t 
i s purposed to examine whether the f r inge benef i t s i n 
t h i s corporat ion i s maintenance ra ther than motivator 
f a c t o r s . I t i s also to be examined whether the extension 
of various fringe benef i t s maintain some degree of peace 
with the organised labour unions. 
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3 . The fr inge benef i t s t ha t are p resen t ly enjoyed 
"by the employees of t h i s organisa t ion may not he i n f e r i o r 
i n any way as compared to those appl icable i n s imi la r 
concerns I t i s proposed to br ing out the s a l i e n t fea tures 
of more important and s ign i f i can t benef i t s as co l l ec t ive ly 
bargained between the workers and the management. The 
extent to which such benef i t s are to be extended to the 
employees i s to be determined. The r e l a t i onsh ip of f r inge 
bene f i t s with d i r ec t wages from time to time i s to be 
seen. The grounds why employees prefer and need fr inge 
bene f i t s are to be examined. The purpose they serve and 
whether they sa t i s fy the employees and motivate i n the 
r i g h t d i r e c t i o n i s to be seen. 
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C H A P T E R - I I I 
THEORETICAL PERSPECTIVE 
Theories are not u t te rances of abselu te t r u t h , 
they are useful devices far understanding. Theoaries are 
to be used ra ther than believed i n . 
- Prof. W.J.H.Sprott . 
METHODS OP WAGE AID SALARY PAlMEifT 
Closely r e l a t ed to employment in i t s persona l , 
s o c i a l and economic importance i s the pay-off for working, 
the economic compensation for the cont r ibut ion of labour . 
I n i t s broadest economic meaning, the term 'wages' i s 
used to descr ibe a l l types and forms of compensation for 
human resources . In some what more r e s t r i c t e d economic 
usage , wages are regarded as the accepted method of paying 
those who work for and under the d i r e c t i o n of o thers a t 
product ion, shop, as hourly r a t ^ woi'kers. In t h i s sense 
wages are dist ingushed from the fees of s e l f employed 
p rofess iona l workers and from the s a l a r i e s of superv isors , 
managers and c l e r i c a l and off ice workers. Wa^es i n t h i s 
sense a r e , to define the term by r e p e t i t i o n , "the Compen-
s a t i o n of wage-earners, the numerous employees who use 
the too l s and equipment of t h e i r employers to produce 
goods and services tha t are sold by t h e i r employers. 
Technically, wages are refer red to as the payment 
made to the labourer for the serv ices rendered, where as 
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the s a l a r i e s are regarded as the p r i c e paid for thfe 
p ro fe s s iona l serv ices given by the managers, superv isors , 
whi te -co l la red workers and the publ ic o f f i c i a l s . However 
i n e f fec t , employers i n a free society must pay a p r i c e 
fo r the serv ices rendered by the i r employees and the 
condensation for such services i s regarded as "wage" or 
"Sa la iy" . 
In order to sa t i s fy the various he i ra rch ies of 
a man's need s t r u c t u r e , t h i s compensation enables a 
worker to buy goods and services which wi l l enable him, 
i n tu rn , to l i v e a b e t t e r and fu l l e r l i f e and t o enjoy 
h i s l e i s u r e . Wages can not be regarded today as merely 
a p r i c e and the labour market i s not synonjnnous with the 
market for merely s e l l i n g products . Any employee w i l l . 
not h e s i t a t e to accept a lower sa lary as wage, provided 
he has oppor tuni t ies fo r growth i n the organisa t ion with 
higher pay s c a l e s . 
GROWIl^ G IBIPORTAICE OF WAGE AMD SALiRY SUPPLEMEITS 
An important p a r t of israge and Salary Administra-
t i o n has been to keep some control over the growth of 
wage and Salary supplements popularly known as "Fringe ' 
Benef i t s . " Theyaaxe a p a r t of Wage and ^ l a r y S t ruc tu re . 
Employers able to pay higher vrages also provide generous 
wage and Salary Supplements i . e . Fringe Benef i t s . 
Majority of these benef i ts enjoyed by the employ-
ees are tax f ree . The cost incurred by the employer on 
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account of the payment of fr inge benef i t s i s considered, 
i n most case, as business expense for tax purposes, i^ inge 
bene f i t s are administered by the wage and sa la ry Division 
and the cost of such benef i t s may vary between 100 to 200?^ 
of the employee payro l l taking the dearness allowance as 
a p a r t of Fringe Benef i ts . 
BACEGEOUID AKD liBYELOPMEM OF FfilEGE BEi^FITS 
The his tory of Fringe Benefits i s qui te long, a l t h -
ough r e l a t i v e l y unimportant p r io r to world war I I , Many 
of the bas ic fr inge benef i t s had been offered i n some form 
by companies even before 1900. In p r a c t i c a l l y a l l cases , 
these benef i t s were given and i n many ins tances were d i s c -
ontinued mn the ear ly 30 's due to depressed economic cond-
i t i o n s . 
Kringe benef i t s have been i n exis tance in one form 
or the other i n ancient t imes. Sometimes, they appeared 
as cash contr ibut ions made by the employer to the worker 
to meet acc identa l expenses of h is household l i k e i l l n e s s , 
death i n the family or such unforeseen expenses. 
Sometimes they appeared t o be more d e f i n i t e and 
r e l a t e d even to the group of expenses which could be termed 
as planned or foreseen a l so . In t h i s p a r t i c u l a r group, 
t h e r e a re examples of daughter ' s marriage, son ' s education 
r e l i g i o n s functions, bui lding of a house e t c . These bene-
f i t s have always had the effect of binding closely the 
employer with the employee. 
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Tracing the exis tance of f r inge benef i t s i n Ind ia , 
we a re aware of masters being kind to the servants , mast-
e r s who have donated money to get employees dependents 
medical f a c i l i t i e s in t h e i r e a r l i e r t imes. 
The term "fringe benef i t s " was f i r s t introduced in 
1943 by members of WAE LABOUR BOAED. The Board was unable 
to allow d i r e c t wage inc reases , so i n p lace of these wages 
i n c r e a s e s , i t encouraged companiesto g r a n t i n d i r e c t bene-
f i t s . In the face of veiy t i gh t labour market indus t ry 
was quick to devise ce r t a in forms of benef i t s to a t t r a c t 
workers. The expenses incurred were passed on to the 
Grovernment as pa r t of cost p lus con t r ac t s . 
Two s ign i f i can t trends have emerged during the 
20th century which have had some effect on the development 
of f r inge bene f i t s . F i r s t , Collect ive RAR-SAINIIG has been 
accepted as the method by which wages and a l l conditions 
of employement should be s e t t l e d . Fringe benef i t s as non-
wage remuneration of various kinds, were thus provided 
wi th in a d i f f e ren t frame work. This i s not to Say tha t 
c o l l e c t i v e Bargaining had a great inf luence on the growth 
and professional ism of management and from the increas ing 
complexity of production techniques. 
Another important fac tor , which accounted for the 
rapid growth of f r inge bene f i t s , i s a t t r i b u t e d to the 
Federal War time Tax St ruc ture . I t was designed to conf i s -
ca te excessive b e n e t i t s ; yet i t did recognize cont r ibut ions 
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to health and welfare pensions plans as legitimate 
business expenses and therefore non-ta;sahle. Monay 
companies of substantial size were able to set up rather 
elaborate plans with l i t t l e productions in the i r after 
tax income. 
I t may be worthwMle to point out that the fringe 
benefits are not char i t ies . These are payment by the 
employer to his employees for the work rendered by them 
to which they are not ent i t led under the contract of 
supply but are enti t led to them as paJ'tners in prosperity 
of that par t icular business of which both the employer 
and employee are a par t . 
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A SWJDI OF KilEGE BENEFITS I I IliJDIA COl^ DUCTED BY THE 
EI^ IPLOYEES FEDERATION OF 
lEDlA 
The E F I conducted a s tudy of f r i n g e b e n e f i t s 
i n I n d i a . The s tudy r e v e a l e d t h a t i n I96O, t h e sum of 
t h e wages and f r i n g e b e n e f i t s pa id by t h e companies 
i n c l u d e d i n t h e survey t o t a l l e d a l i t t l e over 2 , 1 4 8 . 5 
m i l l i o n r u p e e s . F r inge Bene f i t s c o n s t i t u t e d 2 1 , 5 ^ o f 
t h e t o t a l wage B i l l i n I960 . The f r i n g e b e n e f i t s were 
h igh i n mining ( 24.42 fo ) of t h e wage B i l l ) , p l a n t a -
t i o n ( 24.42 io ) and comparat ive ly low i n t h e Manufac-
t u r i n g Sec to r ( 19.99 'fo ) . 
Within t h e i n d i v i d u a l s e c t o r s v a r i a t i o n s were 
c o n s i d e r a b l e . I n the mining i n d u s t r y , t h e p r o p o r t i o n s 
o f f r i n g e b e n e f i t s v a r i e d from 24.5 i> t o 2 7 . 8 ^ whi le 
i n manafac tur ing s e c t o r , they va r i ed between 13.42 fo 
t o 52.11 fo . I n t h e l a t t e r s e c t o r Pe t ro leum R e f i n e r i e s 
and s e l l i n g i n d u s t r y had a s u b s t a n t i a l p r o p o r t i o n of 
f r i n g e b e n e f i t s w i th 32.11 ^ immediately fol lowed by 
Aluminium Bras s , Copper i n d u s t r y ( 30.56 9$ ) . A break 
up of t h e F r inge b e n e f i t s by broad t y p e s r e v e a l e d t h a t 
o f t h e t o t a l f r i n g e b e n e f i t s pa id fo r t ime not worked 
and f o r p r o f i t and o t h e r bonases were t h e most impor t -
a n t , forming a l i t t l e more than 9 ?^  of t h e t o t a l wage 
B i l l . The l e g a l l y r e q u i r e d payments were between 6,19^ 
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and 7.5 ^ of the expenditure. Voluntary Welfare 
Schemes formed 5.36 % of the Wage B i l l . These welfare 
schemes i n the p l a n t a t i o n indust ry had a higher claim 
i n the wage B i l l ( 9.4 ?^ ) than other two ( 4.12 ^ and 
3.74 ^ ) r e spec t ive ly . 
Hand-book of Labour S t a t i s t i c s , 1970 -
The Employees Federation of Ind ia . 
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CHAPfER-IV 
AB0U3) THE ORGAfilSATIOfi UBDER 
STUDY 
Those benef i t s supplied by an esmployer, to 
o r for t he benefi t of an employee wMch axe not 
i n t h e form of wagest s a l a r i e s and time r e l a t e d 
Payments are F.B. 
. OOCSKMAN 
With the rapid growth of d i r e c t t r ad ing 
a c t i v i t i e s of the STC from a turn over of about 
Rs, 9 crores in 1956-57 to about Rs. 87 crores in 
1962-65* in addition to indirect trade and cement 
agency functions» the need was fe l t for a separate 
corporation to handle exclusively the export of 
mineral ores and to undertake iinport of essential 
metals. The exports of mineral ores, par t icular ly 
iron ore , have been given a special ro le in the 
country's plans. Exports of mineral, ores were 
posing d i f f icu l t ies because of r i s ing internal 
costs and decline in prices in the world market. 
I t Was, therefore, thought that the formation of 
a separate corporation^ would f ac i l i t a t e planning 
and concerted developments of exports and enable 
l a rge r volume of trade to be handled in a i^ecia-
l i s e d manner suited to the highly (competitive and 
complex world markets. For these reasons, a deci-
sion Was taken by Government to bifurcate the STC 
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and carve out a corporation to deal exclusively with 
t h e t r ade i n minerals and metals . 
The Minerals and Metals IJrading Corporation 
Was accordingly r eg i s t e red and incorporated as a 
P r i v a t e l imi t ed Coi^any uoder the Coa^anies Act, 
1956 on the 26th September, 1965 and s t a r t e d funct-
ion ing on 1s t October, 1963. 
The Corporation was r eg i s t e red with the A^'tiio-
r i s e d Slaare Capital of Rs» 5 crores divided in to 5 
l akhs equity shares of Rs. 100/- each. The paid-up 
c a p i t a l of Rs. 2 crores was wholly subscribed by 
t h e Government of Ind ia . As on date t he authorised 
share cap i t a l of the corporation stands a t Rs. 25 
c ro re s divided 25 lakhs equity share of Rs. 100 each. 
The Corporation had i t s objec t ives se t by the 
Government. I t was to develop the export of mineral 
o r e s and to import and to d i s t r i b u t e , some of the 
e s s e n t i a l raw mater ia ls for the industry in the 
country . The Corporation was to serve as on effec-
t i v e instrument of the Government's po l icy towards 
a progress ive na t i ona l i s a t i on of the count ry ' s 
fo re ign t r a d e . 
The extent of i t s business can be seen from 
following t a b l e . 
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1978-79 
( I n Mil l ion Rupees) 
1979-80 1980-81 
BXPOfiT 
IMPORT 
DOMBSnC 
1,954 
9,630 
49 
11,655 
2,155 
11,878 
66 
14,099 
2,573 
16,148 
89 
18,810 
Tlie MMTC has i t s r eg i s t e r ed of f ice in «EXPEESS 
BUIIDIHG" 9 & 10 Bahadur Shah Zafar Marg, lew Delhi-
110 002, and Regional Offices at Vishakhapatnam in 
Andhra Pradesh, Vasco-da-Gama in Goa, Bombay in 
Maharashtra, CMttack and Kalda i n Or i s sa , Madras 
i n Tamilnadu and Calcutta and Haldia in W.Bengal. 
The foreign of f ices of the corporation a re at Tokyo 
(Japan) and Warsaw (Poland) . The Corporation has 
sub-regional of f ices a t Bellary and a number of 
Harbour and f ie ld of f ices in d i f fe ren t p a r t of the 
country . 
The de t a i l ed study of fringe bene f i t s has been 
confined to the MTC. 
The number of en5)loyee6 as on 51 s t March 1981 
i n M.M.T.C. stood a t 5195 out of which 822 were 
pos ted at Head Office. The t o t a l s t rength a t Head 
Off ice included 187 o f f i ce r s and 635 belonging to 
unionised s ta f f . 
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Before the detailed study of fringe benefits 
i n the MMTC i s undertaken i t wil l be bet ter to 
understand the salary structure prevailing in the 
corporation which i s as follows : - MAMGEES 
Sl*Ho. Designations Scales of Pay 
Es. 
(i) sr. General Manager 2750 fixed. 
(ii) General Manager, Chief 
Manager, chief Engineer 2250-125-2500-BB-
125/2-2750. 
( i i i ) Divisional Manager, 
Chief Finance Manager, 
Chief Internal Auditor, 
e tc . 1875-100-2075-
125-2450. 
(iv) Joint Divisional Manager, 
Finance Manager, 
Accounts Manager, etc. 1375-60-2095. 
(v) Dy. Divisional Manager, 
Dy. Accounts Manager, 
etc. 1075-50-1675. 
(vi) Asstt, IJLvisional 
Manager, Asstt. Accounts 
Manager, Internal 
Audit Officer, etc. 740-40-1100-BB-
50-1350. 
DEAEI^ SS AliLOWAICE 
.The practice of payment of D.A. in MMTC, the 
organisation under study, had been on the pat tern 
prevalent for the central Government Employee However, 
the pat tern of payment of D.A. in MMIC i s s l ight ly 
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changed for unionised s t a f f on the bas i s of 
agreements reached between the Management and 
Employees Unions. 
The present form of payment to managers and 
unionised s t a f f i s as follows : -
UHIOIISED STAPF 
Sl«No. Designatio&B sca le s of Pay 
Rs . 
( i ) Office Manager, 
Field Off icer , 
Officer Manager (A/cs) 
( i i ) ABstt, Stenographer, 
Inspector . 
( i i i ) Ass t t . stenographer, 
Inspec tor . 
( i v ) Driver 
(v) Junior Ass i s t an t , 
supervisor and, 
Gestetner Operator 
(v i ) Peon, Watchman, 
sweeper, l i f t Operator, 
Daftry. 
( v i i ) do 
700-30-820-35-
96O-EB-35-110O-
40-1180. 
600-25-700-EB-
30-1000. 
(SPECIAL GRADE) 
450-15-600-EB-
20-860. 
411-9-447-15-
597-EB-20-857. 
411-9-456-12-
516-EB-12-576. 
400-7-470-EB-
9-542. 
(SELECflOI GRADE) 
330-4-350-5-365-
7-400-EB-7-456. 
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Dearness allowance t o Managers i s l inked to 
Consumer Pr ice Index and i s revised every s ix months 
(on f i r s t January and f i r s t July) on the b a s i s of 
r i s e or f a l l in the ha l f yearly avera,ge of All India 
consumer P r i ce Index (I960 b a s e ) . Rate of Dearness 
Allowance i s Rs. 1.30 per point of the increase of 
t h e Index. Quantum of Dearness Allowance for Managers 
i n r ece ip t of bas ic pay exceeding Rs. 2 ,250/- i s 
sub jec t s to an overa l l l i m i t as prescr ived from time 
t o t ime. 
Dearness allowance to Managers based on the s ix 
monthly average for the period October - March, 1980, 
be ing paid from Ju ly , 1980, i s Rs. 374.60 on an index 
of 370. 
SIAPP 
FIXED COI'JPOEEMT OP DA 
En?>loyees who joined service 
upto 8.7.1980 - 15?^  of bas ic pay 
Employees jo in ing service 
w.e.f . 9.7.1980 - — NIL — 
VARIABLE OOMPOKEIT 
In addi t ion to fixed Dearness Allowance, Variable 
Dearness Allowance l inked to Consumer P r i c e index (I960 
base) i s allowed in respect of v a r i a t i o n s in the quar t -
e r l y index average above 241. Revision of VDA i s made 
on f i r s t of February, May, August and November very year< 
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Var ia t ion between 
CPI 242 to 322 - Rs. 5 / - for a Blab of 
3 p o i n t s . 
Var ia t ion above 
CPI 322 - Rs. 3»90 for a slab of 
3 p o i n t s . 
Learness allowance based on quiarterly average 
b a s i s for the period April-June* 80 being paid w. e.f. 
1.8.80 i s Rs. 209/10 on average index of 381. 
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THE YliJlS AT A GLAJJCE 
SOUICES 01 FUJiDS 
Equity Slaares 
Reserves 
Loan Funds 
(Figures i n laJchs) 
iqSQ i q e i 
2100 2100 
8664 10761 
2943 290 
USE OF iUIDS 
Fixed Assets 
Less deprec ia t ion : -
Investments 
Net current Assets 
BET WORTH 
PROFIT & APPROPRIATION 
FToss Income 
Over heads 
P r o f i t before tax 
Taxation 
P ro f i t a f t e r tax 
Dividend 
13707 
202 
200 
13305 
13707 
10764 
6012 
1611 
4401 
3165 
1236 
420 
13151 
227 
217 
12707 
13151 
12861 
7913 
1777 
6136 
3620 
2516 
420 
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1980 1981 
TURN OVER 
Exports 
iHrports 
IX>mestic 
COIIRIBUIIOM 30 EXCHEOJER 
Duties ( E ^ o r t & Import) 
Income Tax 
SA i^og 
Over heads : Sales ^ 
Stocks : Sales fo 
Gross P r o f i t j Sales ^ 
Net p r o f i t a f t e r taxj SalesjS 0.9 
Debtors : Sales jS 3,3 
Working Capital : Sales 13,6 
( Times) 
21552 
118783 
657 
140992 
19816 
3165 
22981 
1280 
n i 
17.1 
4.3 
25734 
161476 
893 
188103 
19287 
3619 
22906 
1981 
0,9 
11.1 
4.2 
1.3 
2.3 
15.1 
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CaAPTlR -V 
MEfHOSOlOG-l 
F .B . , in terme of cost i s «the r e a l t o t a l 
cos t to the conpany of eii?)loying the eii5>loyee, 
- The Concept. 
Before any survey/study i s conducted, i t 
i s necessary to recognise the following : -
( a) Problem under study and i t s c o n s t r a i n t s , 
(h) Area or domain of study. 
( c) Three bas ic cons t ra in t s of spay research 
v iz ; - Prec i s ion or accuracy requ i red , 
t iming and cos t . 
This study i s conducted to find out whether 
• p r ings Benef i ts ' are maintenance r a t h e r than 
motivator fac to rs and do they maintain, some degree 
of peace with the organised labour unions or not 
i n MMTC, the Public Sector undertsjicing under the 
Minis t ry of Commerce. 
The study has been based on the fac tual data 
fo r the l a s t ten years and on the opinions of t h e 
eBTployees belonging to d i f fe ren t income and age 
groups , on the various fr inge benef i t s ava i l ab le 
t o the eii5)loyees of MMTC. 
For the purpose of study a d e t a i l e d ques t io-
nna i r e was prepared and opinions of 40 en5>loyees 
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were taken on the random sampling b a s i s so as to 
form a t r u e represen ta t ion . 
OIESIIOMAIRE 
The construct ion of a good qiiestionnaire for 
e l i c i t i n g the necessary information i s more of an 
a r t than a science* Under mentioned considerat ions 
were taken into account in designing the quest ionnaire . 
1 • The questions are made s ingle and concise as 
f a r as pos s ib l e . 
2 . Care i s taken in using terminology. 
3 . Only re levant and p rec i se questions a re pu t . 
4 . jjablgalty i s avoided. 
The questions w ^ e asked separa te ly a f t e r 
expla in ing thepui^pose of the study. They were not 
asked to d i sc lose t h e i r i d e n t i t y . To make the d iscu-
s s ion frank and cordia l due time was given. 
CHARACTERSglCS OP 3!HE SAMPLE 
The sample was choosen from among the working 
enployees in MMTC Head Office. They were drawn from 
d i f f e r e n t discrepancies and categories and occupied 
d i f f e r e n t l e v e l s in the organisa t iona l h ierarchy. The 
sao^le has been analysed in the following manners : -
1. Income 
2 . Age Group 
3 . seat 
4 . Marital Status 
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5. Length of Service 
6. Family Size 
7. Literacy Level 
The analysis of the Bangle indicates that 
i t i s predominantly males in the 2^3.38 group and 
const i tutes about 10*^  of the population. The largest 
group of 32,5?^ had 10 to 15 years of service to 
t he i r credi t . Majority i s either graduate or have 
qualif icat ion more than th is t there was only one 
i l l e t e r a t e among the respondents interviewed. 
• prom the tabulation i t wil l be d e a r that 
t he sample was fair ly represented and covered the 
en t i r e range. Though the eaxa^le taken i s l e s s than 
required due to the lack of time and resources. 
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fABL£ - 2 
MALYSIS OP SAMPLE ACCOBDII^ G TO SEX MD AGE 
AGE KALE FEMALE TOTAL 
18-28 
2 8 - 3 8 
3 8 - 4 8 
48 - 58 
TOTAl 37 3 40 
TABLE - 3 
AHALYSIS OF SAI'g'LE ACCOEDIIJIG TO MMITAL SgAOUS 
AGE Mi»RIED UHHABEIBD TOTAL 
18 - 28 
2 8 - 3 8 
3 8 - 4 8 
48 - 58 
TOTAL 37 3 40 
2 
14 
13 
8 
1 
2 
-
mm 
3 
16 
13 
8 
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^ A L Y S I S 
TAB] JE -
ACOOfiDIM 
LEEGTH OP SEEVICE 
Less than 3 
5 - 1 0 
10 - 15 
1 5 - 2 0 
20 - 25 
TQTMJ 
yrs. 
ASALYSIS ACOOfiDIHG 
INCOME 
500 - 1000 
1000 - 1500 
1500 - 2000 
2000 - 2500 
2500 - 3000 
3000 - 3500 
TOTAL 
1-3 
2 
3 
1 
2 
1 
1 
10 
• 4 
TO LENC 
IC 
TABLE - 5 
TO 
m. 
IIOOMB 
T^H < 
LOP 
^ D 
OP FAMILY 
4-5 
8 
9 
3 
2 
1 
-
23 
DP SERVICE 
B&IPLOYEES 
3 
8 
13 
9 
7 
40 
SIZE OP PAHILY 
M.EIMBERS 
6-10 lO&atove 
3 1 
3 
.-
. . 
, . 
« 
6 1 
TOTii 
14 
15 
4 
4 
2 
1 
40 
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TABLE . 6 
AKALYSIS ACCOEDING IX) QJALIKECAIIOI AMD IfO. OF 
EMPLOYEES 
QUALIPICATION 10.OF EMPLOYEES 
m e t e r a t e 1 
Below Matric 7 
Ma t r i c / fi.S. 10 
In termedia te 4 
Graduate 11 
Pos t Graduate 7 
T02JAL • 4 0 
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CHAPgBR - VI 
INTERPKETATIOH, AMLYSIS AKD glMDIMS 
Fringe Benefit i s " Any wage cost not d i r e c t l y connected 
v/itli employees productive e f f o r t , perforimnce, service 
or sac r i f i ce , 
- BELOHER 
The various 'Fringe Benf i t s ' available to the 
employees of the organisation under study are -
1, Compensatory Allowance - Compensatory Allo?/ance (City) 
House Rent Allowance, Housing F a c i l i t i e s , Field Allowance, 
Adjustment Benefit Allov/ance. 
2. Reimbursement of Conveyance/ Transport Expenses* 
3, Travelling Allowance - Journey on Transfer, Transfer 
Grant, Baggage Allowance, T.A. on Retirement/Death. 
4. Leave Travel Concession. 
5, Education F a c i l i t i e s and Allowances - Children Education 
Allowance, Reimbursement of Tuition Fee, Education 
Concession to Grade-I Employees. 
6. Death-cujn-Retirement Benefits : .Provident Fund, Family 
Pension, Gratui ty , Deposit l inked Insurance, Compassio-
nate Gratui ty, Group Insurance, Group Personal Accident 
Insurance. 
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7. Extra Payment For Time Worked : Over Time Allov;ance, 
Wight Duty Allowance, Compensatory leave. 
8. Payments For Time Not Worked : Hours of Work, V>/eekly 
off. Public Holidays, Casual Leave. leave Ent i t lements 
and Leave Encashments. 
9. lifedical Benefi ts . 
10. Other Welfare Ifeasures : 
Working Conditions, Staff Welfare. 
(a) Bports Activi t ies# 
(b) Recreational and other A c t i v i t i e s . 
(c) Relief in case of Dis t ress . 
(d) Loans and Advance (Sickness, ferriage, House Hold 
Equipment). 
(e) lfe.rit -Sbh'olatsiiip. 
(f) Tiffin Subsidy. 
(g) Holiday Homes. 
11. Uniform and Washing Allo\mnce. 
12. Canteen F a c i l i t i e s . 
13. Advances : Conveyance, House Building, F e s t i v a l s , Flood. 
14* Incentives. 
15. Service Award. 
16. Outfit Allowance. 
17. Bonuses. 
The sa l ien t fea tures of above mentioned fringe 
benef i t s are discussed in subsequent paragraphs. 
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1 - 0OIvPE HSAgQRY ALLOWAI^GE S 
(a) Gompensatory (City) Mlov/ance : The prac t ice of R a n t i n g 
compensatory (City) Allowance for employees to compensate for 
the high cost of l iv ing in the bigger c i t i e s da tes back to 
the f i r s t quarter of the century. The C.C.£. has been paid 
to the employees of the corporation a l l along a t the r a t e s 
applicable in the Govt# for i t s employees* 
At present C.G.A. i s paid a t the ra te of '&!o of pay 
to the unionised staff and a t ^ of the off icers of Managerial 
cadre subject to a maximum of Rs# 75 / - P.M. in both the cases. 
The G.C.A. i s payable in 'A' c lass c i t i e s only. An employee 
whose place of duty f a l l s within the qualifying l i m i t s of 
a c i t y , i s e l i g ib l e for CCA irrespect ive of v;hether h i s 
place of residence i s v/ithin such l i m i t s or outs ide. 
ffike CGA i s admissible during leave, joining time, 
deputation abroad, t ra ining abroad and t ra in ing in India , 
or during period of suspension subject to ce r ta in condit ions. 
(b) House Rent Allov^fance : 
A House Kent Allowance (HRA) i s granted to the 
employees in cer ta in c i t i e s and towns to compensate them 
p a r t l y for the special ly high r e n t s theit they have to pay 
for hired r e s iden t i a l accomodation. 
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Of the t o t a l ren t paid "by an employee, he i s expected 
to meet out of h i s ovra pocket, a sim represented by 10?^  of 
h i s pay and i t i s only the balance which i s reimbursed upto 
the l im i t s prescribed for each s ta t ion . The house awner's 
rece ip t has to be produced in support of the claim for BRA. 
Hovrever, with a viev/ to reducing the administrat ive 
work involved in checking the r ece ip t s t h i s requirement has 
been dispensed with in respect of employees drawing pay upto 
Rs« 1030/- P.M. An of f i c ia l res id ing in h i s own house i s 
a lso en t i t l ed to ERA and for t h i s purpose the annual r en t a l 
value as assumed for municipal assessment purposes i s taken 
as the bas i s for computing the national monthly rent of the 
premises and determining the house r e n t allowance, tha t would 
be admissible* 
The o f f i c i a l s in receipt of basic pay of more than 
Es . 1030/- P.M. have the option to draw house rent allowance 
admissible l imited on the pay of Rs. IO30/- P.M. without 
refrence to the actual rent paid i s respect of hired accomo-
dation or the r e n t a l value i s respect of self occupied 
property. 
At present the r a t e s of HRA for d i f ferent places are 
as under unionised staff upto the leve l of ; 
'A'Class Stat ion Non 'A' Field 
• Class staff 
Office Ifenager 15?^^ of pay W^ % 
Official of Ifc. Cadre 30/0 20/a 15/« 
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(c) Housing f a c i l i t i e s : 
Although, the provision of r e s i d e n t i a l accomodation 
i s not a condition of service for the co:i?poration employees but 
the corporation has as a welfare measure constructed a large 
number of r e s i d e n t i a l un i t s for t h i s purpose a t Head Office 
and a t other places special ly for the unionised staff . 
A large number of houses are taken by company on 
lease bas is for allotment to the employees p a r t i c u l a r t y to 
Senior Managers. A number of ready buil.t f l a t s has a lso 
been purchased by ttie Corporation a t Bombay for the use of 
i t s employees, 'i^ he recovery towards r en t / l i cense fee i s made 
a t the ra te of J^o of pay (including CCA) for the low paid 
staff and a t the r a t e of 10^ of pay for others in respect 
of company/lease accomodation. 
The Corporation has been pursuing a l i b e r a l policy 
for the grant of house building advances to the employees for 
the purchase/construction of houses / f l a t s . As on date more 
than 200 eiirployees own thei r h o u ^ s / f l a t s a t Delhi and about 
300 employees are already regis tered vath the DDA and ©laziabad 
Development Authority for allotment of f l a t s / p l o t s under 
various schemes. 
(d) Field Allowance : 
The employees of MMG working a t various f ie ld 
s ta t iona are paid Field Allowance. The present r a t e s of which 
as are as under -
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Grade I Employees Rs. 25 / - per montli 
Grade I I Employees Bs. 3 5 / - per montli 
Grade I I I " Rs, 50/- " " 
Grade IV " Rs. 70/ - " " 
Ivlanagers —~— Rs. 115/- " " 
(e) Adjustment Benefit Allowance : 
As per the second Islemorandum of Settlement reached 
between the IJanagement and the Federation of the MfflC Employee's 
Unions on the 17th l ay , 1973 the unionised staff has been 
given the adjustment benefi t w#e.f. 1-11-79 to the employees 
on the r o l l s of the Corporation as on 31st Oct, 1972 a t the 
following r a t e s . 
(a) All employees i r respect ive of th ie r place of 
l iv ing - Rs. 15/ - P.M. 
(b) yjo of basic pay the employees posted a t places 
other than 'A' c lass c i t i e s . 
As per the Third Settlement dated 8th Nov. 1977 an 
add Adjustment Benefit Allowance has been allowed w.e.f. 1-11-75 
a t the following r a t e s to a l l the employees on r o l l of the 
Corporation as on 31st Oct, 1975. 
Grade I Rs. 20/ - P.M. 
Grade I I Rs. 24/- " 
Grade I I I Rs. 37 / - " 
Grade lY Rs. 44/ - " 
I h i s benefi t does not count for ca lcula t ing allowance 
l ike DA, HHA, OCA e t c . and for Bonus, CPP, Contribution and 
Gratui ty . 
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(f) EeimburseiDisnt of GoOTeyance/Qlransport Expenses 
The Corporation lias introduced a new sclieme called 
the Beimbursement of Conveyance/Transport Expenses for of f ic ia l 
journeys v^.e.f. 1-8-1978* 
As per the scheme a l l the employees v;ho are to 
move out in office in t e res t and underliake l oca l journeys and 
a lso have to attend office ea r ly of s i t l a t e or come to office 
on Sunday and holidays in office i n t e r e s t are allowed the 
reimbursement of conveyance/Transport expenses subject to the 
following ce i l ings on ce r t i f i c a t e basis* 
Staff drawing basic pay l e s s Rs. 500/- PM — Rs. 37.50 PM 
Staff drav/ing basic pay of 
Rs. 500/- PM and above Rs. 50/- PM 
Officer drawing basic pay l e s s 
than Rs. 1200/- PM Es. 125/- PM 
Officer drawing pay Rs. 1200/- P.M. 
& above without maintaining own 
conveyance Rs. 125/- P.M. 
& 
with maintaining Gar Rs. 300/- P.M. 
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(2) TRAVELLIM ALLmAIGE 
T.A. i s a conrpensatory allowance given to an 
employee to cover the expenses which he incures in t r ave l l i ng 
(on tour or t ransfer ) in i n t e r e s t of office work. I t i s 
given in the form of conveyance allowance, permanent t r a v e l l -
ing allowance, mileage allovjance, da i ly allo?;ance or the 
ac tual cost of t r ave l l i ng . 
For the purpose of calculat ing T.A. corporation 
employees have been divided into d i f ferent grades. !Che 
purpose of gradation i s generally to determine the c lass of 
t rave l to which an employee i s e n t i t l e d , the r a t e s of inciden-
t i a l charges for a t r a i n journey, the r a t e s of da i ly allowance 
and mileage allowance for a road journey and r a t e s of baggage 
allowance, The Corporation TA riLLes provide for grant da i ly 
allowance for the en t i re period Of:absence from head quar ters 
including the time occupied in journey to an employee on tpur» 
P u l l , da i ly alowance i s granted for each completed 
day of absence from the head quarters reckoned from mid-night 
to mid-night i . e . each calendar day a t the prescribed ra te 
for each grade and tour s t a t ion . Por absence from head 
quar ters for l e s s than 24 hours the da i ly allowance i s 
admissible a t following r a t e s . 
(i) For absence not exceeding 6 hours - 30?^  of normal ra te 
( i i ) For absence exceeding 6 hours but 
not ei^ceeding 12 hours - 70/o of normal r a t e 
( i i i ) For absence exceeding 12 Jiours 
upto 24 hours - "Full da i ly allov^ance 
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•The" Senior officer in rece ip t of ac tua l "basic pay of 
Rs. 2250/- P.M. and above are en t i t l ed to t r ave l by A.G.G. 
on toia?. Travel by a i r i s permissible on toio? or transfer 
to off icers who are in rece ip t of an actual pay of Rs* 1800/-
p,in, and above, 
(a) Jouraey on Transfer : 
A corporation employee i s e n t i t l e d to draw t r ave l l i ng 
allowance for himself and members of h i s family for a journey 
on t ransfer from one s ta t ion to another if he i s t ransferred 
on office i n t e r e s t . The term family includes pa ren t s , bro thers 
and s i s t e r s l iv ing with and e n t i r e l y dependent on the employee 
in addition to employee's wife or husband, as the case may be , 
res id ing with the employee, and children res id ing vdth and 
wholly dependent on the employee. 
(b) Transfer Grant : 
At present an employee is entitled for a journey on 
transfer a lump sum grant of Rs. 1000 belonging to the unionised 
staff and Rs, 1500 in case of officers of the managerial cadre. 
This amount has been fixed taking its account all relevant 
factors including the present cost of packing, loading, un-
loading etc, of personal effects, the expenditure incurred on 
repairing or replacing personal effects damaged or lost in 
transfer transit and 1he expenses necessiated by dislocation 
of existing arrangements, maintenance of double establish-
ments etc. 
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(c) Baggage Allov/arce : 
An employee on "transfer i s en t i t l ed to reimbursement of 
of cost of t ranspor ta t ion of personal effects a t the follovving 
scale. 
Grade V/itli family Y/ithout family 
I lull wagon 2000 Kgs. 
I I 3000 Kgs. 1000 Kgs. 
I l l 1500 Kgs. 750 Kgs. 
lY 600 Kgs. 250 Kg. 
The employees on t ransfer can t ranspor t t i ie i r personal 
ef fec ts by road subject to the cost not exceeding the cost 
of t ransporta t ion of the maximum permissible quanti ty by 
goods t r a i n . 
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(3) IMAm TRAVEL COICESSIOIS 
Two types of LTC axe availalole to the -employees of the 
corporation a t present. In every Block of tv'vo years the 
employees have the choice to ava i l e i the r Home Town Leave 
Travel Concession (for v i s i t i n g Home Tov/ns) or Alternate LTC 
(for v i s i t i n g any place) in respect of any member of the 
family. In respect of HTG the reimburEsement i s admissible 
by the en t i t l ed c lass of accomodation or ac tua l s which ever 
i s l e s s . In the case of ALTC the reimbiirsement i s l imited a t 
the fate of Rs. 275/- per member of the family in the case of 
bargainable employees and Hs. 600/~ per member in the case of 
off icers of the managerial cadre. This reimbiirsement covers 
expenses on f a r e , stay and incidenta l and i s payable on 
ce r t i f i ca t e bas i s . The concession i s ^admissible even by 
avai l ing one day 's casual leave. In the case of LTC the 
family def in i t ion does not include brothers and s i s t e r s of 
the employee though parents are included. 
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4- BPUGATIOimi mCILITIBS AW) ALLOY/AEOES 
The employees are given ass i s t ' ance in the mat te r of 
Educat ion of t h e i r ch i ld ren under the fo l lowing schemes. 
1. C h i l d r e n ' s Educat ion Allowance. 
2. Reimbursement of Tu i t i on Pee. 
The c h i l d r e n ' s educa t iona l allowance i s admiss ib le 
t o a l l employees drawing a "basic pay up to Rs . 800 / - P.M. the 
allowance i s payable in r e s p e c t of c h i l d r e n who are between 
the age l i m i t s of 5 and 18 yea r s and are s tudying in P r imary , 
Secondary and Higher Secondary c l a s s e s a t a p lace other than 
where the employee i s pos ted and/or r e s i d i n g . The r a t e of 
allov/ance i s Rs# 10 / - per month per ch i l d for pr imary c l a s s e s 
and Rs/ 15 / - per month per ch i l d f o r Secondary and H. S. 
c l a s s e s . 
The reimbursement of t u i t i o n fee i s admiss ib le to 
the employees drawing a b a s i c pay of Rs . 1200/- per month 
in r e s p e c t of f e e s payable and a c t u a l l y pa id by them an behal f 
of t h e i r ch i ld ren educat ion in I nd i a in recognised middle and 
High Schools or H.S. Schools an i corresponding c l a s s e s in 
t e c h n i c a l or o ther voca t iona l schools . The reimbursement 
of f ee s i s made sub jec t t o the fol lowing c e i l i n g s . 
Glass 
IX 
X 
XI 
Boys 
s t gr. 
8 / -
9 / -
10/-
schools 
Ilnd gr. 
6/-
7/~ 
8/-
"Gixl's 
1st gr. 
4 / -
5 / -
6/-
schools 
Ilnd gr 
3 / -
3*50 
4 / -
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Reifeibm-sement i s r e s t r i c t e d to t u i t i o n fees only 
and does not cover special fees l ike l i b r a r y f ee , game fee 
e tc . Reimbursement i s not admissible in respect of a child 
for more than t\70 academic years in the same c lass . 
If ch i ld ren ' s educational allo?/ance i s claimed under 
f i r s t scheme, reimbursement of school fee i s inadmissible 
under the second scheme for the same iphild. 
Education Concession to Q-rade - I Bmrployees 
G-rade-I employees viz - Peons, Sweepers, Prash, 
Ghov/kidar e t c . v/ho are studying in recognised schoMs for 
High school, H.S. exam allowed reimbursement of t u i t i on fees 
paid by them on production of r e c e i p t s subject to a maximum 
of Rs. 15/- per month and examination fee ac tua l ly paid to 
the University/Bosrd provided that the t o t a l amount reimbursec 
to an individual employee on account of t u i t i o n fees and 
examination fee does not exceed Rs. 250/- a year in a l l . 
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6- DEATH - GUI/I BEglBEIENT BEIISPITS 
EBTIBElEIir BEI^lEPras i A l l the employees of the Corpora t ion 
are covered under the follov;ing schemes of r e t i r e n B n t "benefits* 
1. The Employee's PP Scheme 1952. 
2# The Employee's family Pension Scheme, 1971. 
PF Scheme : 
The r e t i r e m e n t b e n e f i t of eriployees governed hy 
the contrih-utory p rov iden t scheme c o n s i s t s of the amount 
con t r ibu ted t o the PP by the employer. The employees of the 
Corporat ion are r equ i red to con t r ibu t e an amount equal t o 
8fo of t h e t o t a l emoluments and there i s a matching c o n t r i b u -
t i o n by the Corporat ion. The emoluments c o n s i s t of b a s i c 
pay and dearness a l lo \ ;ance . The c o n t r i b u t i o n i s rounded t o 
the nea res t twenty f ive p a i s e . 
There i s n e i t h e r any monetary l i m i t on emoluments 
for ea rn ing the matching employer ' s c o n t r i b u t i o n nor i s the re 
any c e i l i n g on the l eng th of serv ice fo r ea rn ing such con-
t r i b u t i o n . P u r t h e r , r e s i g n a t i o n from se rv ice in the case of 
an eiTployee \vho has r e n d e r e d , a service of 5 yea r s or more 
does not e n t a i l any f o r f e i t u r e of the employer ' s c o n t r i b u t i o n . 
The c o n t r i b u t o r y PP scheme i s of advantage in cases 
where l a t e r a l induct ion of s p e c i a l l y q u a l i f i c a t i o n and 
exper ienced personnel i s considered necessary a s such 
personne l e n t e r the corpora t ion se rv ice a t an age which v / i l l 
i n h i b i t them otherwise . This scheme i s u se fu l for shor t term 
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contract appointments or v/liere mobility of s c i en t i f i c and 
technical personnel into and from such corporat ions, research 
i n s t i t u t i o n s , Univers i t ies etc# i s considered desirable in 
the overa.ll intere st , 
I'he balances in the PP earn in t e res t a t r a t e s which 
are fixed by the G-ovt# from year to year. The em.ployees 
Yiho do not make any v/ithdravd from the fund during the year 
get bonus at the ra te of ^fo on the employees contribution 
made during the year. The t o t a l accumulations in the fund 
along with i n t e r e s t are payable to the employee on-retirement 
or to the nominee in case of premature death of the member of 
the fund the ru l e s provide for grant of refundable advances 
from CPP for meeting expenses on obligatory ceremonies, 
Medical t reatment, higher education ( technical) of dependents 
e t c . 
The ru l e s also permit non-refundable withdrawls from 
PP by eroployees for Lieeting expenditui:'e on the marriage of 
children and other dependents medical expenses, cost of higher 
technical education of children and for acquiring house s i te 
for building a suitable house* 
mmm PEI^ SICW somm : 
A family pension scheme has been introduced w.e.f. 
1st Iviarch 1971 for the employees covered by tie Em-ployees 
Provident Fund Act, 1952. This scheme i s compulsory to 
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every employee v/ho iDecome a memloer of the EPP on or a f t e r 
1st I-Iarch, 1971 and continues to "be a member u n t i l he becomes 
en t i t l ed to v.'ithdrav/ the benef i t s to which he i s en t i t l ed 
under the scheme or d ies v/hich-ever i s e a r l i e r , from the 
amounts contributed by the employer and the employees under 
the PP Act, 1-g/^  of employees emoluments and 1 - l / ^ of the 
employer's contribution are to be sepaicately earmarked and 
credited to t h i s fa.mily pension fund. 
The Central G-overnment in i t s t e rn i s to contribute 
a t the rate of 1-1/6^ of the emoluBients of the member to be 
credited to the Pamily Pension-cura-Life Insurance Pund in the 
public account of the Government of India along ?/ith equal 
contribution by G-overnment, 'The employees who became members 
of the Eiiiployees Provident Pund before 1st Iilarch 1971 had 
the option to join the ¥B sclEme. 
I'he present r a t e s of Pamily Pension are as under -
Pay of the Employee Amount of P.P. 
Below Rs. 400/-
Between Rs. 400 to 1200 
Prom 1200 and above 
30fo of pay, subject to a min, 
of Rs. 60 and a max. of Rs. 100/ 
W/o of pay, subject to a min. 
of Rs. 100/- and a max. of 
Rs. 160/-
^2'fo of pay, subject to a min. 
of Rs. 160/- and a max, of 
Rs. 250/-
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In case an employee d i e s a f t e r having rendered a 
minimim service of 7 y e a r s , the family pension i s payahle a t an 
enhanced r a t e equal t o 505^  the l a s t pay dravra or tvdce the 
ord inary family pension a t the ahove r a t e s , whichever i s l e s s 
f o r a maxiffiimi per iod of seven yea r s or the age of 65 Jsears 
had he siirvived vj'hichever i s e a r l i e r . 
In case of dea th a f t e r r e t i r e m e n t the amount of Family 
Pension a t the enhanced r a t e s i s not toexceed thenormal 
super annuat ion pension t o which the employee v/ould he e n t i -
t l e d to on super annuat ion . 
On a t t a i n i n g the age of 60 y e a r s , a memher of the 
family Pension Fund who has con t r ihu ted to t h i s fund f o r 
a t l e a s t tv;o yea r s i s paid lump-sum of Rs, 4000/- and t h e r e -
a f t e r he would cease to be a member of t h i s fund# 
GRATUITY SCHEIE : 
In i t s e a r l i e r concept g r a t u i t y v?as vie?>?ed a s a 
g i f t made by an employer a t h i s d i s c r e t i o n g r a t u i t o u s l y t o 
the employees, t h e r e a f t e r g r a t u i t y began t o be looked upon 
a s a l e g i t i m a t e claim of the workman. Y/hilst the P rov iden t 
Fund i s aimed a t inducing t h r i f t in the employee with a vie¥ 
to provide fo r h i s old age , g r a t u i t y i s a r e t i r a l b e n e f i t 
earned by the employee by render ing s e r v i c e . Thus, w h i l s t 
bo th Provident Fund and g r a t u i t y a re made a v a i l a b l e on 
r e t i r e m e n t , they are not the same t h i n g . Retrenchment 
w 
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compensation i s a l s o d i s t i n g u i s h e d in v/hat such compensation 
i s not a r e t i r e m e n t b e n e f i t a t a l l , being a compensation 
paid t o a v/orkraan on h i s re t renchment a s a r e l i e f t o sof ten 
the hardsh ip caused by re t renchment v/ithout h i s f a u l t . 
The P r o v i s i o n s of the payment of G r a t u i t y A c t , 1972 J^  
have been made app l i cab le to the employees of t h i s c o r p o r a t i o n . 
The b e n e f i t s admiss ible t o the employees of the Corporat ion 
are a s under. 
COMTIMaEKCI OK THE HAPPENMKG 
OP WHICH BEKEPITS BECCI^ iE 
PAYABLE 
BEMEFITS 
( A ) Rega la r o f f i c e r s of the rank of ADM and e q u i v a l e n t 
and above and r e g u l a r s t a f f i n r e c e i p t of emoluments 
exceeding Rs. 1 0 , 0 0 0 / - . 
( i ) Upon r e t i r e m e n t of a 
member on a b o l i t i o n of 
p o s t or due to permanent 
i n c a p a c i t y due to bod i ly 
o r mental i n f e rmi ty or on 
a t t a i n i n g t h e age of super -
a n n u a t i o n , or a f t e r super -
a n n u a t i o n d a t e , i r r e s p e c -
t i v e of l e n g t h of s e r v i c e . 
( i i ) Upon d e a t h of t h e 
member w h i l e i n s e r v i c e 
whe ther be fo re on o r a f t e r 
s u p p e r - a n n u a t i o n d a t e , 
i r r e s p e c t i v e of l e n g t h of 
s e r v i c e . 
l / 4 t h month' s s a l a r y l a s t 
drawn for each Compeleted s ix 
months of s e r v i c e or p a r t 
t h e r e o f , of t h e member as on 
t h e d a t e of a c t u a l r e t i r e m e n t , 
s u b j e c t to a maximam of I6y2 
months s a l a r y o r Rs . 3 0 , 0 0 0 / -
which ever i s l e s s . 
l / 4 t h month ' s s a l a r y l a s t 
drawn for each completed 6 
months of s e r v i c e or p a s t 
t h e r e o f . 
OR 
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( i i ) a) during the 
f e r s t year of se r -
v ice 2 months 
sa la ry , 
h) a f t e r one year 
but before 5 years 
months sa la ry . 
c) a f t e r complet-
ion of 5 years se-
rv i ce 12 months 
salary v^hichever 
i s more. This i s 
subject to over-
a l l ce i t ing of 
Rs. 50 ,000/- . 
ii 
5 
Reduced by 
the amount 
of employers 
contr ibut ion 
to gat her wi-
th i n t e r e s t 
s tanding to 
the c red i t 
of the CPF 
A/C of the 
of f icer whi-
chever i s 
more ( i ) or 
( i i ) above. 
This w i l l be 
subject to 
ove ra l l ce i -
l i n g of Rs. 
30,000/- . 
( i i i ) Upon res igna t ion 
from serv ice by the mem-
ber i r r e s p a c t i v e of the 
l e n g t h of se rv ice . 
l / 4 th months sa lary l a s t drawn 
for each completed 6 months of 
service or pa r t thereof, of the 
member as on the date of leaving 
serv ice subject to as maJbimum of 
of I6y2 month sa l a ry , or Rs. 
30,000/- whichever i s l e s s a t 
the d i s c r e t i o n of the board of 
d i r e c t o r e s to the cempleyers. 
Note ; In the case of employees covered under (A) above, 
drawing emoliements above Rs. 2 ,500/- the same w i l l 
be deemed to be Rs. 2,500/- for the purpose of ca l -
cu la t ion of Gratuity under the re r u l e s . 
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(B) Regular En5)loyees in r ece ip t of emoliements not 
exceeding Rs. 1,000/-. 
( i ) After the member has 
rendered service of not 
l e s s than 5 years , upon 
h i s r e t i r ement / r e s igna-
t i o n before on or £f ter 
super-annuation d a t e . 
( i i ) Upon death of the 
member while in service 
whather before, on or 
a f t e r the super-annuat-
15 days wages for every compe-
l e t e d years of service or pa r t 
thereof, in excess of 6 months, 
based on the r a t e of wages l a s t 
drawn, subject to a maximum of 
20 months wage. 
( i i ) 15 days wages for every 
coEipleted years of service or 
p a r t thereof, in exeess of 6 
months based on the r a t e of 
ion da te , i r r e s p e c t i v e of 1 wages l a s t drawn, subject to 
l e n g t h of se rv ice . maximum of 20 months wages. 
( i i -a)duringil 2 5 Reduced by 
the f i r s t 1^0^- | the amount of 
Wage S employers 
contr ibut ion 
togather with 6 
mon-
ths 
wage 
year of ser -
v i ce . 
( i i - b ) after; 
one year se-
rv i ce but 
before 5 ye-j 
a r s s e rv ice . 
( i i - c ) afterj 12 | 
completing 
of 5 years 
se rv ice , wh-
ich ever i s 
more as ( i ) | 
or ( i i ) 
above, H jj 
ii 
mon-
ths 
wage 
in f i r s t s t a -
nding to the 
I c r e d i t of 
il the GPP A/C 
of the empl-
oyees 
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Note : - In the case of an employee, who, having been 
employed for a period of not l e s s than f ive 
years on wage not exceeding Rs. 1,000/- per 
memfeem, i s employed of any time the rea f t e r 
Wages exceeding one thousand rupees per mensem, 
sha l l he determined on the ba s i s of the wages 
received by him during tha t per iod . 
+++++ 
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DEATH BEKEPITS 
In a d d i t i o n to the b e n e f i t s a d m i s s i b l e to 
t h e dependents of an eii5)loyee i n case of p remature 
d e a t h under t h e Employees p r o v i d e n t and Pens ion schemes 
and t h e Payment of Gra tu i t y Act , 1972. Some a d d i t i o n a l 
b e n e f i t s a r e a v a i l a b l e to t h e l e g a l h e i r s / nominees of 
a deceased employee under t h e fo l lowing schemes : -
1 - Deposit" Linked Insiarance. 
2 - Compassionate G r a t u i t y . 
3 - Group I n s u r a n c e . 
4 T Group P e r s o n a l Accident I n s u r a n c e . 
DEPOSIT LIMED IKSURAi^ G^E 
The Employees Deposi t Linked I n s u r a n c e Scheme 
1976 came i n t o e f f e c t from 1.8 .76. AS p e r the scheme t h e 
nominees / members of t h e family of the eii5)loyees of 
e s t a b l i s h m e n t s covered under Employees P r o v i d e n t s Funds 
and Misce l laneous P r o v i s i o n s Act, 1952 w i l l g e t i n t h e 
e v e n t of the En^ployees dea th i n a d d i t i o n a l b e n e f i t i n 
t h e form of In su rance depending upon t h e average ba l ance 
i n the P . i ' .Accounts i n the p r e c e e d i n g 3 y e a r s . 
The Eniployers r e q u i r e d to d e p o s i t every month 
0.5?S of t h e aggregage t h e b a s i c wages, D.A. ( i n c l u d i n g 
t h e cash va lue of any food cencess ion) and r e t a i n i n g 
a l lowance ( i f any) for the t ime be ing payab l e i n r e l a t i o n 
to t h e employees as t h e r a t e of c o n t r i b u t i o n to t h e 
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Depos i t Linked I n s u r a n c e Fund main ta ined wi th t h e 
S . B . I . The en^loyer i s a l so r e q u i r e d to d e p o s i t every -
month 0 . 1 ^ of t h e a g r e g a t e of t h e Bas ic V/ages, D.A. and 
r e t a i n i n g a l lowance ( i f any) i n r e l a t i o n to t h e employees 
f o r meeting the expenses i n connec t ion wi th t h e admin i s -
t r a t i o n of Insu rance scheme. 
GOI^ IPASSIOKATE G-RATQITI 
The compassionate G r a t u i t y Rules have been made 
a p p l i c a b l e i n the o r g a n i s a t i o n w . e . f . 1 .11 .72 . AS p e r 
t h e r u l e s the compassionate G r a t u i t y i s pa id to the 
f a m i l j - w i f e and l e g i t i m a t e Chi ldren of a deceased emplo-
y e e and i s i n t h e n a t u r e of e x - g r a t i a payment. The amount 
p a y a b l e i n cash of d e a t h of an employee i n s e r v i c e i s 
R s . 7 , 0 0 0 / - i n cash i n a d d i t i o n to t h e normal g r a t u i t y 
p a y a b l e to the Family of a deceased employee under any 
o t h e r Gra tu i ty R u l e s . 
GROUP INSURANCE 
The Corpora t ion has t aken a Group I n s u r a n c e 
cover for the Employees of the Corpora t ion t h e scheme 
i s c o n t r i b u t o r y . Out of the t o t a l premium p a y a b l e r e s p e c t 
o f each employee who o p t s to p a r t i c i p a t e i n t h e scheme 
50fo of t h e premia i s pa id by the o f f i c e . Tiie b a l a n c e 50?^ 
i s co-ntr ibuted by each employee in 2 ha l fyeaxs i n s t a l m e n t s . 
The amount of the cover i s Rs, 1 0 , 0 0 0 / - f o r t h e u n i o n i s e d 
s t a f f and Rs. 2 0 , 0 0 0 / - f o r the o f f i c e r s of t h e manager ia l 
c a d r e . The annual premium payab le by t h e s t a f f members 
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works out to Rs. 25.25 and in the case of of f icer i t 
works out to Rs. 80.80 per annum. 
In case of death of an eiaployee during the 
s e r v i c e the nominees of the deceased employees are paid 
the lump sum amount. A"t the end of each year the surplus 
i n the Group Insurance Fund i s shared between the Insura-
nce company and the Corporation. In term the employees 
a r e given the i r share of surplus . 
Thus with nominal premium the employees have 
been provided with l i f t r i s k cover, 
GROUP PERSOIAL IKSURAfiCE 
This scheme i s ful ly financed by the Corporation. 
Under t h i s scheme a l l the eniployees working in the corpo-
r a t i o n , and covered against death and d i s a b i l i t y due to 
acc iden ta l injury during se rv ice . The amount of cover 
v a r i e s with the catagory of enrployees. Tbe present cover 
amount i s as under j -
Category of Employee A^^ount of Cover 
1. Staff upto the l eve l Rs. 10,000/-
of of f ice Manager and 
equivalent . 
2 . Ass is tant Div. Manager Rs. 15,000/-
and Equ. 
3 . Dy. Div. Manager and Rs. 25,000/-
Equ. 
4. Jo in t Div. Manager and Rs. 40,000/-
Equ. 
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5. Div. Manager and Rs. 50,000/-
Equ. 
6. General Manager and Rs. 50,000/-
gr. General Manager 
7. Directors and ChairKan Rs. 1,00,000/-
In the case of sens i t ive categor ies of the 
employee the amount of cover i s enhanced. 
In the case of accidental death of an employee 
the nominee are paid the insured amount by Insurance 
Company through Corporation.In the case of temp, d i a -
h i l i t y ]<fo of the sum assured per week i s paid as compe-
nsa t ion claim to the concerned employee. 
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7 - EXTRA PAYMENT POR TIME WORKED 
( a ) OVER TIHE ALLOWAIICE 
For t h e work done i n excess of t h e p r e s c r i b e d 
h o u r s , t h e employees of the Corpora t ion a r e e n t i t l e d to , 
payment of over t ime al lowance (OTA) as p e r t h e Govt. 02A 
r u l e s a p p l i c a b l e to c e n t r a l (jovt. Employees. j 
The o f f i c e s t a f f i s p a i d OTA for t h e e x t r a t ime 
worked i n excess of one f r ee hour of work a f t e r t h e normal 
work ing h o u r s . For t h e o t h e r s t a f f who a r e p u t on s h i f t 
d u t y of 8 hours duty no f r e e hour i s deducted for working 
o u t t h e OTA h o u r s . Rather t h e employees whoare put on 8 
h o u r s s h i f t duty a r e g ran ted OTA for h a l f an hour for 
each day worked to compensate fo r the 8 hours of t h e 
work. There i s one t h i r d l i m i t of t he emoluments fo r t h e 
OTA to be earned by an employee d u r i n g a month for th e 
e x t r a t ime worked which can go up to one h a l f for t h e 
p e r s o n a l s t a f f of t h e s en io r o f f i c e r s . 
( b ) KIGHT DUTY ALLOWANCE 
The employees who work i n the n i g h t s h i f t from 
10.00 P.M. to 6.00 A.M. a r e g ive weigh tage of 10 minutes 
f o r each hour worked. The r a t e of l i g h t Duty Allowance 
a r e same as fo r OTA. 
( c) COI^ ENSATORY LEAVE 
The employees who a r e r e q u i r e d to work on o f f 
d a y s as h o l i d a y s a r e g iven a days compensatory l e a v e i n 
a d d i t i o n to OTA a t t h e normal r a t e s . 
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8 - PAIMENTS H)R TIME HOT WORKED 
( i ) HOURS OP WORK 
Tile hours of work p r e s c r i b e d fo r t h e employees 
o f the Corpora t ion d i f f e r accord ing to t h e i r f u n c t i o n 
and p l a c e of work i . e . accord ing to as they a r e i n t h e 
c a t e g o r y of tfffice s t a f f working i n a d m i n i s t r a t i v e o f f i c e s , 
o r f i e l d s t a f f working i n v a r i o u s f i e l d s t a t i o n s of the 
c o r p o r a t i o n s and some o t h e r s t a f f l i k e c a r e t a k i n g s t a f f 
and Dr ive r s e t c . Who a r e p u t on s h i f t d u t y , por t h e 
o f f i c e s t a f f , t h e working week c o n s i s t s , of 6 days except 
t h a t 2nd and 4th Saturday a r e h o l i d a y s t h e n e t weekly 
h o u r s of work be ing 37K2 approx. Genera l ly t h e o f f i c e 
h o u r s a r e observed from 10.00 A.M. to 5.00 P.M. w i th 
h a l f an hour lunch break du r ing t h e day . In some of t h e 
R e g i o n a l o f f i c e s of t h e Corpora t ion a l l , Sa turdays a r e 
obse rved as h a l f days and t h e netweeikly hours approx 
r ema in same. 
The f i e l d and some o t h e r c a t e g o r i e s of s t a f f 
a r e p u t on 8 hours s h i f t d u t y . However, Dr ive r s and s t a f f 
who a r e r e q u i r e d to perform 8 hours duty p e r day aJ"e 
e n t i t l e d to O.T.A. for duty performed i n excess of 8 hours 
p e r day wi thou t deduc t ion of 1 hour f r e e t ime . The s t a f f 
who a r e pu t on s h i f t duty a r e a l so e jn t i l l ed for O.T.A. for 
h a l f an hour l o r 8 hours of duty performed each day. 
( i i ) WEEKLY OFF 
Every employee in the Corporation is given a day 
of rest in a week. 
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( i i i ) PUBLIC HOLIDAYS 
In t h e ma t t e r of p u b l i c h o l i d a y s the Corpora t ion 
fo l low the Government p a t t e r n for i t s employees. A H t h e 
ei;fe)loyees a r e assured 16 c l e a r p u b l i c h o l i d a y s i n a yea r 
i n c l u d i n g the t h r e e n a t i o n a l h o l i d a y s . The Repub l i c day , 
The independence day and Ma.hatma Gandhi ' s B i r t h d a y . I n 
a d d i t i o n every employee can a v a i l 2 r e s t r i c t e d h o l i d a y s 
o u t of t he l i s t of such h o l i d a y s c i r c u l a t e d i n each c a l e -
nda r y e a r . 
( i v ) CASUAL LEAVE 
P r o v i s i o n s p e r t a i n i n g to t h e g r a n t of casua l 
l e a v e to employees a r e i n the n a t u r e of e x e c u t i v e i n s t r u -
c t i o n s s i n c e i t has never been fiesmed to be a r ecogn i sed 
form of Leave in the Leave R u l e s . This f e a t u r e not w i t h 
s t a n d i n g and d e s p i t e the f a c t t h a t casua l l e a v e i s i n t e n -
ded to cover casua l absence for p e r s o n a l r e a s o n s i t has 
i n p r a c t i c e come to be viev^'ed by the employees as a supp-
l emen t to t h e regu-lar forms of l e a v e p rov ided to them. 
S i n c e an employee w h i l e on casua l l e a v e i s t r e a t e d as on 
d u t y and h i s pay not i n t e r m i t t e d fo r t h a t r e a s o n an emplo-
y e e f i n d s i t more conv in ien t to a v a i l of casua l l e a v e , 
sometimes for as long as ,7 days or so , for r e a s o n s for 
which the g r an t of r e g u l a r l e a v e would have been more 
a p p r o p r i a t e , A^ p r e s e n t a l l t h e enployees a r e al lowed 12 
d a y s casua l l e a v e i n each ca lendar y e a J . 
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(v) LEAVE EKTIILEPiEKT Al\B LEAVE EUCASffliBET 
I n the m a t t e r s of l e a v e Govt, r u l e s a p p l i c a b l e 
t o Cen t r a l Govt, employees a r e a p p l i c a b l e i n t o t o . At 
p r e s e n t r e g u l a r l e a v e known as earned l e a v e i s c r e d i t e d 
t o every eii5)loyees l e a v e account i n tv/o s p e l l s . F i f t e e n 
d a y s l e a v e i s c r e d i t e d on the f i r s t of January each year 
and 15 days l e a v e i s c r e d i t e d on 1 s t of Ju ly each yea^^. 
I n a d d i t i o n employees earn 20 days hgjLf pay l e a v e for 
eve ry completed y e a r of s e r v i c e . Earned l e a v e i n excess 
of 180 days to the c r e d i t of an employee l a p s e s . However, 
f o r h a l f pay l e a v e t h e r e i s no such p r o v i s i o n . Bov t h e r e 
i s no o u t e r l i m i t for a v a i l i n g commuted l e a v e d u r i n g t h e 
e n t i r e s e r v i c e when such l e a v e i s u t i l i s e d f o r an approved 
c o u r s e of s tudy i n a d d i t i o n to h a l f pay l e a v e commuted on 
medica l grounds. 
Separa te p r o v i s i o n s have been made by t h e Corpora-
t i o n for c r e d i t i n g f i f t y p e r c e n t of t he earned l e a v e to 
l e a v e encashable account account and the b a l a n c e f i f t y 
p e r c e n t i s c r e d i t e d to non-encashable accoun t . However 
t h e r e i s no r e s t r i c t i v e i n a v a i l i n g l e a v e from t h e enca-
s h a b l e account i f t he employee so d e s i r e s . 
t 
Leave encashment is allowed once in a calendar 
year.An employee can encash leave from his encashable 
account provided at least 30 days leave stands to the 
credit to the employee in both the accounts on the date 
of sanction of encashment. The Leave salary for the leave 
encashed is paid at the monthly rate of salary which in-
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e luding bas ic pay and dearness allowance admissible 
on the date of app l ica t ion . 
In Case of death in harness , the cash equivalent of 
t h e leave salary t ha t the deceased employee would have got 
had he availed leave from the non-encashable account on 
t h e date of death i s allowed to h i s family subject to a 
maximum of leave salary for 120 days., This i s subject to 
a fur ther provis ion tha t the di f ference between 180 days 
and the period for which leave had aJ-ready been cashed by t 
t he deceased employee wi l l be admissible for cash equiva-
l e n t of leave sa la ry . In case the en5)loyee had encashed 
180 or more days during service no fur ther encashment w i l l 
be admissible to the family of the deceased from the non-
encashable account. 
The leave salary for the period of earned leave 
ava i led by an employee i s paid a t the r a t e of duty pay 
drawn on the eve of proceeding on leave in case the emplo-
yee has been confirmed i n the service of the Corporation 
Which i s poss ib le a f te r one year cont. se rv ice . All other 
allowance are also admissible as on duty. For the half pay 
ava i l ed leave salary i s paid a t half the r a t e of duty pay 
and the D.A. i s paid as admissible on half pay. There i s 
no reduct ion in other allowance for half pay leave availed 
upto 120 days and subject to furnishing of prescr ibed 
c e r t i f i c a t e s . 
Leave not due upto 180 days during e n t i r e service 
and 90 days a t a tifiie which can be allowed upto %0 days 
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during the en t i r e service on medical grounds can also 
be allowed. This leave i s debited to half pay leave to 
be earned in fu ture . 
Extra-ordinary leave without any l i m i t for 
permanent s ta f f but t o t a l continuous absence not to 
exceed 6 months, 5 months a t a time for temporary s ta f f , 
bu t upto 18 months, i f suffer ing from T.B., leprosy e t c . 
can also be allowed During extra-ordinary leave no salary 
i s paid but sum allowance are admissible for a l imi ted 
per iod under ce r ta in condit ion. 
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9 - MIDIGAI. BENEFITS 
( i ) in improved Medical Benefit Scheme for the 
employees of the MTC was introduced at Head Office W.E.i. 
1.10.76. Before the in t roduct ion of the new scheme, the 
employees were covered by Central Govt. Health Scheme and 
the employees l i v i n g in areas not covered by GGHS were 
allowed to reimbursement of medical expenses in accordance 
wi th the provis ions of the Central Government Medical 
Attendance Rules. The employees posted in the Branch Offi-
ces of the Corporation have been and even a t p resen t are 
allowed reimbursement in accordance with the provis ions 
of the cent ra l Govt. Medical Attendance Rules. 
( i i ) Under the new scheme, a number of authorised 
medical a t tendants (General Medical p r a c t i t i o n e r s , not 
below M.B.E.S.) and chemists have been empanelled. The 
s p e c i a l i s t s under d i f f e ren t systems of medicine are also 
on the panel of the corporations as s p e c i a l i s t consul tan ts . 
The doctors only give p re sc r ip t ions gmd medicines on the 
b a s i s of such p re sc r ip t ions are obtained by the employees 
from one the empanelled chemists. The payment to the 
empanelled doctors/chemists i s arranged d i r e c t l y by the 
Corporation anothers , there i s no f inanc ia l t r ansac t ion 
between the employees and doctors . 
The en|)loyee6 l i v i n g m ai i ie ren 'c areas have 
been assigned d i f fe ren t zones and in each zone, a number 
of doctors and chemists have been earmarked and the einplo-
yees l i v i n g in those zones Iiave the f a c i l i t y to consult 
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any of the doctors and obtain medicines from any of tiie 
€^e«4ess€i-€i«i4 chemists. For treatment of specia l d i seases 
of ser ious nature , the employee can consult s p e c i a l i s t s 
on the panel of the corporation a t the advice of authorised 
medical a t t endan ts . 
The employees and the i r family members can go 
to any Govt. Hospital or p r i v a t e nursing home for hospi-
t a l i s a t i o n and charges are reimbursed to the employees 
sub jec t to the ce i l ings in respect of room ren t and con-
finement charges as prescr ibed in the scheme. The charges 
fo r other services are r e s t r i c t e d as per the r a t e s p resc -
r i b e d by the All India I n s t i t u t e s of Medical Sciences. 
The consul ta t ion fee for AMS/ General p r a c t i t i -
t i o n e r s i s @ Rs. 5 / - per consul ta t ion .and tha t of specia-
l i s t i s Rs. 16/- per consul ta t ion, A number of d e n t i s t s 
have also been empanelled for denta l treatment of the 
employees and t h e i r family members. Tiie charges for other 
t rea tment have been prescr ibed and sxe general ly as p resc -
r i b e d by the AllI-lS for Various t rea tments . 
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10- OTHER lELFiflE MEASURES 
In t h i s s e c t i o n t h e measures which the employer, 
t a k e s for p r o v i d i n g c o n g e r i a l p h y s i c a l c o n d i t i o n s fo r 
work i n o f f i c e s , o p p o r t u n i t i e s fo r t h e h e a l t h y enjoyment 
o f l e i s u r e , for promoting c o o p e r a t i v e and c u l t u r a l a c t i -
v i t i e s among the s t a f f , and for m i t i g a t i n g acu te d i s t r e s s 
caused hy unf reseen and adverse c i rcumstances s h a l l be 
examined. 
(1) WOREIKG CONDITIOi\S 
The c o r p o r a t i o n has b u i l t a modern o f f i c e comp-
l e x a t an approximate cos t of Rs . 19.5 l a k h s a t i t s Branch 
o f f i c e a t v i z a g . At Delhi t h e Corpora t ion has decided to 
p a r t i c i p a t e i n t h e combined o f f i c e complex fo r p u b l i c 
s e c t o r p lanned a t LODHl ROAD i n a p i e c e of landmeauss ing 
10 a c r e s a l l o t t e d to SOOPE.At some of t h e p l a c e s co rpo ra -
t i o n ma in ta ins Guest Houses fo r i t s toiaring o f f i c e s which 
a r e w e l l l i g h t e d and adequa te ly p r o t e c t e d a g a i n s t bad 
weather c o n d i t i o n s and s t o r a g e space which no t only g ive 
an u n p r e s s i o n of e f f i c i e n c y bu t ac'bually promotes i t . 
( 2) STAEF WELEARE 
The corporation has made e f fo r t s a l l along to 
promote the welfare of i t s employees by encouraging spor ts 
and other group a c t i v i t i e s , by a s s i s t i n g the establishment 
of cooperative c red i t and consumer s o c i t i e s and by s e t t i n g 
up holiday homes e t c . The MTG Employees welfare r u l e s 
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were fraimed in 1973 with the objective to promote 
Welfare of. employees thi'oug ac t iv i t i e s l ike sports 
and reereation, grant of loans and scholarships, provi-
sional re l ie f in cases of d is t ress etc. the benefits 
under these rules are applicable to a l l regular employees 
i r respect ive of length of service. The brief par t icu lars 
of these f a c i l i t i e s are as under : -
(a) Sports Activities : - The expenditure on sports 
a c t i v i t i e s consists of -
( i ) purchase of sports gear and equipment. 
( i i ) supply of uniforms/ blazers, sports k i t e tc . 
to team/ club. 
( i i i ) Entry/ Affiliations fee & Subscriptions for 
tournament etc. 
( iv) Refreshments for par t ic ipants . 
(v) prizes for players/ teams. 
(vi) Part icipation of teams in outstation and local 
tournaments/ meets' and other connected expendi-
tures and 
(v i i ) Hiring of grounds, furniture, accomodation etc. 
At present at Head Office the following teams/ 
clubs are functioning. 
Hockey, Football, Cricket, Volley Ball, Badmin-
ton, T.T. Kabaddi, Caram and Chess. 
(b) Reecreational and other Activit ies : - The 
expenditure under th is category consists of -
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( i) Purchase of magazines and p e r i o d i c a l s . 
( i i ) cu l tu ra l and Secial Function 
( i i i ) Excursions and P icn ics . 
( iv) Film Shows. 
( v) Purchase/ h i r e and r epa i r of fu rn i tu re , equip-
ment, musical instruments e t c . 
At present a M s i c cluh i s functioning a t Head 
Off ice . 
( c) Relief in Case of Dis t rese-Ex-grat ion payments 
a r e allowed in the following circumstances. 
( i ) Funeral and other expenses in case of death of 
an employee while in service 700/ - . 
( i i ) Funeral and other expenses connected with the 
death of a dependent member of the family of an 
employee Rs. 400/- . 
( i i i ) Unforeseen c l l a m i t i e s , misfortunes, prolonged 
i l l n e s s of employee necessiated h i s /he r absence 
on extra ordinary leave without pay on medical 
pounds Rs. 500/ - . 
(d) loans and Advance : -
( i) Sickness Advance - An advance upto Rs. 500/- i s 
given in case of prolonged i l l n e s s of an employee 
or any member of h i s family for meeting expendi-
ture on Special medicines/died spec i f i ca l ly reco-
mmended by the Autlx)rised Medical Attendant, the 
r a t e of i n t e r e s t payable on such advance i s 1% 
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p . a . and tiie recovery of the advance i s made in not 
more than 24 ins ta lments . 
( i i ) Karriage Loans - Loan not exceeding 12 months pay of 
Rs. 5»000/- which ever i s l e s s , i s allowed to an employee 
to meet expenses in conxiection with h i s /he r own marriage 
or marriage a t h i s /her son, daughter or a wholly dependent 
s i s t e r . 
( i i i ) household/Recreational Equipment Loan - Loan not excee-
ding Rs. 4,000/- i s allowed to an employee for purchase 
of house ho ld / rec rea t iona l equipment for the personal use 
of the employee and h i s fairily provided tha t any ind iv idua l 
items so purchase i s not l e s s tiian Rs. 200/- in Yalue Tliis 
loan a t present i s ad iv i s s ih l e only -twice in se rv ice . 
^n addi t ional loan equivalent to actual cost not exceeding 
Rs , 350/- i s allowed to an employee who has been a l l o t t e d subs-
tandard accoundation once in service for purchase of fan the 
recovery of loans granted for the above purpose i s made in not 
more than 50 ins ta lments . Tiiese loans carry r a t e of i n t e r e s t 
of 4^ p . a . only. There i s one year service condit ion for grant 
of these loans -
( e) Merit Scholar ships : - Scholarships are allowed to the 
ch i ld ren of the employees i?ho obta in 50^ marks in aggregate. 
In the case of SC/ST students however, the requirement of 50f^  
i s re laxed but the student must obtain at l e a s t minimum of 
45?^ of marks in the aggregate to be e l i g i b l e for scholarsh ip , 
the present r a t e s of scholarship as under J-
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Class Rate P.M. 
VI to VIII Rs. 35 / -
IX to (10+2) Rs. 50 / -
Graduation Rs. 7 5 / -
P.G. Rs. 75 / -
Graduation or P.G. 
in Medical or Engg. Rs.100/-
Tiie above scholarships are in addi t ion to any 
o the r scholarship which a child may by from the Govt, or 
from any other i n s t i t u t i o n . The scholarship i s allowed 
for one year in a c l a s s . 
( f) Tiffin subsidy for Children : - Tiff in subsidy i s 
allowed to the employees in respect of chi ldren studying 
i n schools up to and including f i f t h c lass / s tandard and 
i s paid a t the r a t e of Rs. 10/- p.m. for each ch i ld . 
( g) Holiday Homes : - The MTC Holiday Home Rules 
1974 came into force w.e.f . 1.6.1974. As per the r u l e s 
a Holiday Home i s intended primari ly for the use of MITQ 
employees and t h e i r famil ies during authorised leave to 
enable them to recupe r a t e the i r hesilth and spend a p a r t 
or whole of t h e i r leave at h i l l s t a t i o n , i r e i n d s can a lso 
be permit ted to accompany the a l l o t e e s subject to p r i o r 
permiss ion from o f f i ce . The accomodation in the Holiday 
Homes i s made ava i lab le s t r i c t l y i n order of p r i o r i t y on 
r e c e i p t of app l ica t ion , except tha t preference i s given 
to the employees drgiiiing bas ic sala^T of Rs. 500/- or 
l e s s per month. The accomodation in the Holiday Homes i s 
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normally "booked for a period not ezeeeding 7 days. 
However extension can be granted a t the d i s c r e t i o n 
of the Management .subject to i t s a v a i l a b i l i t y . 
The employees who accupn a s\i i te in H. Home 
a r e provided fu rn i tu re , beddings, u t e n s i l s and crockery 
e t c . 
At present Corporation i s maintaining the H.E. 
a t Na in i t a l in Horth, Banglore in South and Darjeeling 
i n East . The rent charged for the fiii'nished s u i t e in 
a H.H. i s as under : -
a) 
t ) 
c) 
Pay Range 
Up to Rs. 500/- P.l'l. 
From Rs. 501 / - to 
1,000/- T.h. 
prom Rs. 1,000/- to 
onwards 
Rent per sui 
Rs. 3 / -
Rs. 4 / -
Rs. 6 / -
t e per day 
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1 i_ UlIPORFiS 
]|^niforms are iDeing supplied by the Corporation 
to a l l Grade I employees (Peon, sweeper, yrash, choX'Jki-
dar e tc . ) and to cer ta in Grade I I employees consis t ing of 
s t a f f car d r ive r s and e l e c t r i c i a n s . The sca le of uniforms 
fixed i s three r a t e of sumer uniforms and one s e t of winter 
uniform every a t t e r n a t e year-, such s ta f f members are paid 
Washing allowance a t the r a t e of Rs. 90/~ per month for 
keeping the uni{form clean. 
The uniforms are supplied only in those cases 
where t h e i r use i s e s sen t i a l for the e f f i c i en t discharge 
of the i r du t i e s by ce r ta in c lasses of s taf f , and not as 
a general amenity or a p e r q u i s i t e . There are thus general ly 
issued so tha t the publ ic and the Superior o f f i c e r s should 
be able to r ead i ly ident i fy the s taff whose du t i e s involve 
continuous publ ic contract or whose o f f i c i a l pos i t i on must 
be known i f they are to function smoothely and e f fec t ive ly . 
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12 - GABTEEM FACILITIES 
The corporation provides canteen f a c i l i t i e s in 
a l l i t s . Branch off ices At head off ice there i s a s ta f f 
canteen to cater the needs of about 750 employees. The 
Corporation provides furn i tu res and ki tchen u l e n s i l s and 
crockery. The contractor running the canteen i s given free 
supply of Water and charges for e l e c t r i c i t y are subsidised. 
A nominal r en t of one rupee per month i s charged towards 
sen t of the canteen. Provision has also been made for 
f i t t i n g the exhaust fans, gas cooking ranges with hoods 
and for a Separate place for washing and c l a in ing , as well 
as for a separate s tore room. The canteen contractor i s 
a l so given a monthly cash subsidy to supply snacks and 
meals a t agreed r a t e s . 
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15 - ADVAICES !]X) COiiPORATION EI^ LOYEES 
Advances for various purposes are admissible 
to the Corporation employees. These advances are of ti^ o^ 
Kinds viz - i n t e r e s t bearing advances and i n t e r e s t free 
advances. Advances granted for the purchase of conveyances 
and for house bui lding purposes e t c . are i n t e r e s t bear ing, 
where as advances granted in connection with f e s t i v a l s , 
n a t u r a l ca lamit ies e tc . a^e i n t e r e s t fa!*ee. Under the 
employees Welfare Rules advances a t lower r a t e s i n t e r e s t 
a r e also admissible for the marriage of employees chi ldren 
or in case of se l f marriage and for the purchase of house 
hold goods e t c . The amount of these advances, the condi-
t i o n s of admiss ib i l i t y , and the methods of t h e i r recovery 
have been prescr ibed keeping in view a va r i t y of re levant 
f a c t o r s . 
(a) CONVBYAKGE ADYMiOB 
Employees in r ece ip t of bas ic pay of Rs. 1,200/-
and above are e n t i t l e d for grant of advance for the 
purchase of Motor Car. The maximum amount admissible i s 
r e s t r i c t e d to Rs. 20,000/- or the ac tual cost of the 
car vrhich ever i s l e a s t . The recovery of advance i s 
spread to a maximum of 90 ins ta lments . All the Corpora-
t i o n employees are en t i t l ed for a grant of Motor Cycle/ 
scooter advance. The maximum amount admissible i s r e s t r i -
cted to authorised d e a l e r ' s s e l l i n g p r i c e or ac tual 
purchase p r i c e whichever i s l e s s . The lower paid s taff 
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members a r e al lowed advaBce f o r the pu rchase of B i c y c l e , 
t h e amount of advance i s r e s t r i c t e d as in t h e case of 
Motor Cycle / s coo t e r ji&ver>.ce. 
A second advance i s a d m i s s i b l e only a f t e r two y e a r s 
from t h e d a t e of drawl of l a s t advance to be g ran ted on 
t h e second occas ion i s r e s t r i c t e d to t h e d i f f e r e n c e between 
t h e p r i c e of t h e new v e h i c l e to be purchased and s a l e p r o -
ceeds l e f t over wi th the employee a f t e r repayment of o u t -
s t a n d i n g advance, i f any, s u b j e c t to a maximum l i m i t o t h e r -
w i s e a d m i s s i b l e under the r u l e s . 
The r a t e of i n t e r e s t charged on conveyance advance 
i s t h e same as announced by t h e Government from time to 
t i m e f o r i t s eciployees, 
( b ) HOUSE BU1L])I1^& ADViU>JCE 
The Corpora t ion employees having minimum t h r e e 
y e a r s s e r v i c e a r e e n t i t l e d f o r House B u i l d i n g Advance f o r 
t h e pu rchase of P l o t and as c o n s t r u c t i o n of a s i n g l e / d o u b l e 
s t o r y house on i t . The advance i s a l so a v a i l a b l e f o r o u t -
s i g h t pu rchase of ready b u i l t houses / f ] . a t s c o n s t r u c t e d by 
v a r i o u s s t a t e Development a u t h o r i t i e s . The Advance i s a l s o 
a d m i s s i b l e for the purpose of r e g i s t r a t i o n under s e l f f i n a -
n c i n g schemes of such a u t h o r i t i e s and fo r d e p o s i t of Regd. 
Fee for a l l o t m e n t of f l a t s under v a r i o u s income group s c h e -
mes. The advances a r e a l s o a d m i s s i b l e f o r e n l a r g i n g t h e 
e x i s t i n g accomodat ions . 
Ds 33 Y 
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The ina;sifflum advance a d m i s s i b l e i s 75 t imes the 
monthly pay (which i nc lude D.A* i n t h e case of u n i o n i s e d 
s t a f f ) or Rs . 70,000 r e c e n t l y enhanced Rs . 1 ,00 ,000 / - which-
ever i s l e s s . The recovery of t h e advance a longwi th i n t e r e s t 
canbe made in maximam 500 i n s t a l m e n t s . 
The r a t e of i n t e r e s t charged i s g e n e r a l l y the same 
as d e c l a r e d by Government fo r i t s own employees. However as 
p e r t h e memorandum of s e t t l e m e n t between I#ITC of I n d i a L td . 
and t h e F e d e r a t i o n of t h e i^i.in. T.C. Employee's Union the r a t e s 
o f i n t e r e s t of house b u i l d i n g advance s anc t ioned to t h e 
employees has been r e v i s e d on s l a b system as under : -
6 y 2 % p . a . on f i r s t Rs . 2 5 , 0 0 0 / -
TlZio p . a . on nex t Rs. 2 5 , 0 0 0 / -
9?S p . a . on nex t Rs. 2 0 , 0 0 0 / -
( c ) FESTIVAL ADVANCE 
The employees i n r e c e i p t of b a s i c pay u p t o Rs. 9 9 0 / -
p ,m . a r e e l i g i b l e f o r g r a n t of F e s t i v a l Advance of Rs . 2 5 0 / -
Once d u r i n g a Calendar year on any one of t h e d e c l a r e d f e s -
t i v a l s . The advance i s i n t e r e s t f r e e and i s r e c o v e r a b l e i n 
maximum ten i n s t a l m e n t s , 
(d ) PLOOL ADVAi^ GE 
The employees e f fec ted by n a t u r a l c a l a m i t i e s l i k e 
f lood and cyclone e t c . a r e given such advances on t h e mer i t 
of each case t h e Advance, i s i n t e r e s t fs^ee and t h e ma;icimum 
amount g ran ted does not esceed Rs. 5 , 0 0 0 / - to an employee. 
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14 - OCMTIVES (CASh AWAUDS) 
Cash awards a re given to t h e employees on t h e i r 
a c q u i s i t i o n of a d d i t i o n a l q u a l i f i c a t i o n s d u r i n g the 
s e r v i c e pe r iod from the d a t e f ixed for t h e pu rpose : -
Graduat ion • . . • Rs . 5 0 0 / -
P.G. . . . . Rs . 7 5 0 / -
C.A./ICV.A ( I n t e r ) . . . . Rs . 5 0 0 / -
C.A./ICWA ( F i n a l ) . . • • Rs . 7 5 0 / -
Diploma in Gowp&ny 
S e c r e t a r y s h i p . . . . Rs . 7 5 0 / -
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15 - SERVICE AWAJiD 
The employees of the Corporation who complete 
17 years service ( including the service in composite STC) 
in the Corporation are given a service award of an H. M. T. 
•watch. The awards are given each year to e l i g i b l e employees 
who coToplete the r e q u i s i t e se rv ice . The s t a f f members be lo-
nging to the unionised s ta f f are a l so given one advance 
increment for completing 8 years continuous serv ice in a 
par t icu la ; r cadre, without promotion ahd two advance inc re -
ments i f they continued in the same eadre fo r 15 years 
without promotion these increments a re in a way stagnat ion 
increments granted to those employees who continued in the 
Same cadre for long time and were not promoted in the next 
higher sca le . 
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16 - OUTFIT ALLOWAl^ CB 
Tile f i e l d s t a f f and t h e s t a f f working i n v a r i o u s 
Godowns of t h e Corpora t ion i s pa id o u t f i t a l lowance to 
compensate f o r the e x t r a wear and f ea r of the c l o t h e s 
o f such s t a f f . The r a t e s of o u t f i t a l lowance have been 
r a i s e d from Rs. 170 to Rs. 250 w.e . f . 1.11.72 and now 
i t i s Rs . 3 5 0 / - p e r annum. The amount i s p a i d to t h e 
e l i g i b l e en^jloyees a long wi th s a l a r y fo r t h e month of 
March each y e a r . 
- 82 -
17 - BOMUS 
The payment of bonus to the eiaployees of the 
Corporation has been regulated a l l along under the 
p rov i s ions of the payment of Bonus I'ct, 1965 as modified 
from time to time. Since the a l locab le surplus had been 
exceeding the amount of minimum bonus payable to the 
enrployees almost every accounting yeaJr the Corporation 
had paid bonus a l l these years to every e l i g i b l e employee 
an amount in prepra t ion to the Salary or Wage earned by 
t h e employees during each accounting year subject to a 
maximum of 20^ of such such sa la ry or wage and minimum 
of 8 .53^. 
Wo Bonus i s payable to an employee of the Corpo-
r a t i o n who has worked for a period of l e s s than 30 #:ays 
in the re levant accounting year , where an employee has 
no t worked for a l l the working days in any accounting 
y e a r , the bonus payable i s p ropor t iona te ly reduced. 
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F.B.MIl^TAll^ SOi-:E DEGkEE OF PEACE ^UTH THE ORGANISED 
LABOUR UIUOLS 
From t h e A^^nual Repor t s fo r the yea r s 1968-69 t o 
1980-81 i n r e s p e c t of MiTO, t h e o rgan i sed under s tudy , 
t h e fo l lowing few o b s e r v a t i o n s have been made. 
1968-69: The Corpora t ion had under taken c o n s t r u c t i o n of 
hous ing colony. 
- Efforts Were made to provide r e s i d e n t i a l accomo-
dat ion to the f ie ld s taf f . 
1969-7O; The happy understanding and complete mutual 
t r u s t with the employees continued. The demands 
of the Employees Unions were discussed negotiated 
and an agreement arrived a t an var ious matters 
covering scales of pay, allowances and fringe 
bene f i t s , for a period of tliiree years . 
- Continued to inrprove upon the f a c i l i t i e s avai lable 
for housing employees stat ioned at var ious p laces . 
- G-rants for sports and r ec rea t i ona l and merit scho-
l a r s h i p s to the chi ldren of our employees contin-
ued. 
- In case of acute hardship by natu.ral ca lami t ies , 
f inanc ia l ass i s tance was provided by way of loan 
on a nominal i n t e r e s t or where necessary even by 
an ou t r igh t gTant. 
1970-71: The r e l a t i o n s between the Management arid the 
employees continued to be ma r^ked with understanding 
and co rd i a l i t y . 
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- Allowance to f ie ld s t a f f working in d i f f i c u l t 
s t a t i o n s were su i tab ly Bevised. 
- There had been a l i b e r a l i s a t i o n of the house 
bui ld ing advance to the employees. 
- Further extension of the welfare benef i t s by 
way of encouragement to cooperative canteens and 
Thrif t and credi t s o c i e t i e s . 
1971-72: The r e l a t i o n s between the Management and the 
employees continued to be marked with understan-
ding and co rd i a l i t y . 
- The s ta f f Benefit Fund Rules had been l i b e r a l i s e d 
and ou t r igh t grants and loans were sanctioned to 
deserving employees. 
- The House Building Advance Rules were also l i b e r -
a l i s e d . 
- Duriixg the period under review, 26 off ic ia l .s were 
sent to various seminars and courses. 
1972-73J Kegotiations were held with the r ep resen ta t ives 
of the Employees Unions r e s u l t i n g in agreement 
for further period of tiiree years . The agreement 
provided for a grievance procedure and a jo in t 
consul ta t ive committee machinery to ensure prompt 
d i sposa l of genuine, grievances, p a r t i c i p a t i o n 
of the employees in decis ion making a t each l eve l 
and greater involvement of the employees at the 
grass root l e v e l . 
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- Pay scales and f . b . of manaigers have also 
been sui tably revised t h i s year. 
- The corporation continued to give f a c i l i t i e s 
to r ec rea t iona l clubs. Thrif t & c red i t soc i e t i e s 
and for organisat ion of sports ac t iv j . t i a s . 
19 73-74: A J C k ¥as const i tu ted both a t the All India 
Level arid the Regional Level. 
- A cent ra l welfare committee and Regional v^elfare 
committee with employees const i tu ted for admini-
s t r a t i o n of welfare funds. 
- The Grant Insurance Sbheme was introduced. 
- Accident Insurance Scheme was introduced. 
- scheme of compassionate Gratuity was introduced. 
- provis ions in the V/elfare Rules for marriage and 
purchase of house hold equipment and r ec rea t iona l 
t i f f i n subsidy for law paid employees were made, 
- A holiday have was se t up in Ka in i t a l . 
- provis ion for canteen subsidy was made to improve 
the canteen se rv ices . 
- The Corporation Contd. to encourage Ti^irift and 
c red i t soc i e t i e s by giving loans an cheaper r a t e s 
of i n t e r e s t and r ec rea t iona l and spor t s a c t i v i t i e s 
by giving special g ran t s . 
- Scheme of proficiency allowance for prof ic iency 
in type writimg and short hand was introdueed. 
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- Lump Sum cash awards for acquis i t ion of addi-
t iona l educational qua l i f i ca t ions was made. 
- The r e l a t i o n s between the Management and the 
Staff contd. to he cordial through out the year. 
19 74-75: Good r e l a t i o n s contd. 
- A suggestion scheme v?as introduced. 
- ^n i n t e r regional fournament was organised. 
1975-76: Relat ions cord ia l . 
- Libera l f inancia l a ss i s tance was given to the 
r ec rea t i ona l clubs, canteen and G & 1 s o c i e t i e s . 
- In order to provide r e l i e f to the employees from 
severe drought, the loans were sanctioned, 
- Goinpassianate g ra tu i ty Rules were l i b e r a l i s e d . 
- The Kgt. decided to give one HMT A'U-tomatic s t e e l 
Watch each to the employee who had completed 17 
years of service in the corpn. in recogni t ion of 
t h e i r long serv ice , 
19 76-77: A ne'v.' l i b e r a l i s e d scheme v a^s introduced to 
provide madatal f a c i l i t i e s to the Employees a t 
Head Quarter. 
- Libera l f inancia l Assistance was given to the 
various r ec rea t iona l clubs, canteens and T a, C 
s o c i e t i e s . 
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- A second loan of Rs. 4 ,000/- was allowed on 
l i b e r a l terms to the employees of the corporation 
for purchasing house hold equipments. 
- The scheme for encashment of half the earned leave 
to the c redi t of an employee was introduced. 
- Tiae Corporation purchased 9 r e s i d e n t i a l f l a t s a t 
Bombay ajid Constructed 48 f l a t a t PaTadip. 
- The Corporation organised i n t e r - r eg iona l tourna-
ment for poot-bal l and T.T. 
1977-78: Fresh long-term agreement val id upto Oct . , 1979 
was negotiated and signed with the Federation of 
M'iTC Employees Unions giving a t o t a l benef i t of 
Rs. 14 Lakhs to the employees. 
- Two new holiday-homes, one at Dargee and other 
a t Bangalore were proposed to be es td . during 
1978-79. 
- Tile welfare grant was enhanced from Rs. 56/ - to 
Rs. 8 0 / - per head with a view to ensure grea ter 
p a r t i c i p a t i o n of more and more employees in the 
various welfare a c t i v i t i e s . 
- In t e r Regional Tournament for c r i cke t Carrom-board 
and T.T.were organised in 1978 Beb., a t Bombay. 
- In Madras Region at Tornagally, 23 bachel lor 
quar te rs were converted into family quar ters by 
addi t ions and at termations to provide family acco-
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modation to inspectors/Supervisor and other 
s ta f f . 
- At Haldia, 28 f l a t s of 'A' and »B' categories 
were nearing completion. 
1978-79: The previous agreement was enforced successful ly . 
- 40 eraployees were sent to vai'ious Training Pro-
graniir.es, 
- A four year bi la teralagreement covering the period 
1.11.1979 to 3.10.1983 was f i na l i s ed without 
acrimony with the federat ion iVxTG Emploj'-ees 
Unions. 
- The exis t ing form of JMG Continued to s trengthen 
the ComriuniCation system between the Management 
and the eurployees. 
,cr 1979-80: 133 of f ice rs and s taf f were covered by Trainin 
a t Calcutta and kadras. 
- Ko Indus t r i a l d ispute due to IGk. 
- The a l loca t ion per head of spor ts and rec rea t ion 
was increased from Rs. 8 0 / - to Rs. 120/- during 
the yesJ . 
- Inter-Regional Tournament at Guttack. 
- bil'iTQ housing colony at Head Quarter organised 
a spor ts week for the employees ch i ldren . 
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1980-81: 59 employees for t r a i n i n g courses and seminar. 
- Two new holiday Homes (one at Panchagani and 
another a t simla) were opened during the year. 
- Inter-Regional Tournament a t Goa to promote 
b e t t e r understanding. 
- 50,000/- donation to C.k. (o r i s sa ) Relief fund 
for flood vic t ims. 
- The construct ion of 11 Senior Off icers f l a t s 
in Housing Colony i s i n progress . 
- During the year 112 emplojees were sanctioned 
Rs. 5.5 mil l ion as house bui ld ing allowance. 
The year was tha t of peace and harmony having 
no d ispute . 
prom the above, i t w i l l be observed t h a t there 
had been no labour unres t in the orgnisa t ion under study 
dur ing more than a decade period and various ?.B. has 
been introduced from time to time. Thus, i t can safely 
be concluded tha t the P.B. maintain some degree of peace 
with the organised labour unions and are becoming popu-
l a r with the employees and the Trade Union. 
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ANALYSIS OF gJESTlOMiAlRB 
PART. 1 
Tile views expressed by the employees who 
responded to t h e q u e s t i o n n a i r e have been c a t e g o r i e s e d 
u n d e r t h r e e groups , v i z : -
( i ) Agree or s t r o n g l y Agree 
( i i ) I n d i f f e r e n t 
( i i i ) Disagree or s t r o n g l y d i s a g r e e 
The p e r c e n t a g e s of each group have been t a b u l a t e d 
and i n d i c a t e d below : -
S.Ko. Statement A I D 
1. The Death-Cum-Retire-
ment G r a t u i t y p r o v i s -
ions a r e madequate. 60.00 6.25 53.75 
2 . The Deposi t l i n e d i n -
surance scheme a f fo rds 
good r e l i e f to the 
dependents i n case of 
d e a t h of an emplyee. 90„00 10.00 
3 . The p r o v i s i o n s of com-
p a s s i o n a t e g r a t u i t y 
do not g ive much r e l i e f 
to the dependents of 
deceased . 53.75 6.25 40.00 
C o n t d . . . . 
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S.Wo. Statement A I D 
4 . The p r o v i s i o n s of Group 
Insu rance Scheme g ive 
g r e a t r e l i e f to t h e 
dependents of an emplo-
yee in case of d e a t h . 91.25 2.50 6.25 
5 . Thr Group Accident i n s -
u rance Scheme r e l i e v e s 
worry a g a i n s t r i s k s of 
d e a t h / d i s a b i l i d y a r i s -
i ng out of a c c i d e n t s . 86 .25 6.25 7.50 
6. The Family Pens ion sch-
eme p r o v i s i o n s a r e un-
s a t i s f a c t o r y . 56.25 32.50 11.25 
7 . The p r o v i s i o n s for hos -
p i t a l i s a t i o n in the 
new medics!- scheme a r e 
madequate. 55.00 10.00 35.00 
8 . The A l t e r n a t e Leave 
T^^avel concession p r o -
v i s i o n s a r e s a t i s f a c -
t o r y . 62.50 10.00 27.50 
9 . For a v a i l i n g AITG t h e 
c o n d i t i o n for minimum 
l e a v e should be a t l e a -
s t seven days . 52.50 7.50 40.00 
10. The Leave Encashment 
p r o v i s i o n s afford ready 
money i n casfe of need. 86 .25 6.25 7.50 
1 1 . The g r a n t of mer i t sch-
o l a r s h i p in r e s p e c t of 
the employees c h i l d r e n 
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S.lJo. Statement A 
reduces financial, bur-
den on the ewployee 
towards high cost of 
education. 67.50 8.70 3.75 
12. The provis ions for 
refund of (Tuition pee 
and grant of Children 
educrition allowance 
are madequate. 60.00 17.50 22.50 
1 3. The Payment of Kilk/ 
Tiffin subsidy for 
school going children 
upto primary c lasses i s 
a good employee welfare 
measure. 71.25 16.25 12.50 
1 4. The provis ions of free 
tea /coffee during off-
ice hours increases 
employees belongingners 
to the corporation. 80.00 7.50 12.50 
15. The employee wi l l not 
prefer subsidized con-
sumer co-operative 
s to re than frequent 
increases in Dearness 
Allowance. 41.25 13.75 45.00 
16. The Tilbift <& Go-opera-
t i v e society affords 
r e l i e f from worry over 
shor t term f inancia l 
in secur i ty . 83.75 5.00 11.25 
Con td . . . . 
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S.ho. Statement A 
17. The Sports activities 
encowaged "by the corpo-
ration icj^rove i)ublic 
relations and eniployee 
morale. 62.50 16.25 21.25 
18. The recreational and 
cultu.ral activities 
available in the corp-
oration are mmsatisfa-
ctory. 52.50 12.50 35.00 
19. The Plouse Rent Allowa-
nce admissible is in-
sufficient to meet the 
cost of rents in big 
ci t ies. 85.00 2.50 12.50 
20. Employees will prefer 
company accomodation 
instead of drawal of 
H.ii.A. 67.50 15.75 18.75 
21. There should be diffe-
rent rates of H®use 
Rent Allowance for th-
ose living in rented 
houses and producing 
rent receipts than or 
live in their own 
houses. 57.50 15.00 47.50 
22. The Payment of CCA 
compensates the high 
cost of living in big 
ci t ies . 55.00 11.25 53.75 
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S.IMO. Statement A I D 
23 . Non-payment of CCA 
wi l l not affect the 
Standard of l i v i n g 
in big c i t i e s . 22.50 7.50 70.00 
24. The a t t r a c t i o n of over-
time leads to work be-
ing de l ibe ra te ly dela-
yed, and the accumula-
t ion of heavy a r r e a r s , 
with consequent Loss of 
au thor i ty . 73.75 7.50 18.75 
25 . The employees wi l l not 
prefee Pension scheme 
in l i e n of contributory 
Provident Fu-nd. 55.00 13.75 31.25 
26. Tile provis ions of gra-
nt of advances such as 
House Building, Conve-
yance, Fes t iva l Marria-
ge and House Hold EQiii-
pment are not l i b e r a l 
in t h i s corporation. 26,25 7.50 66.25 
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? 1 L D 1 W G S 
prom the analys is of the data , i t i s observed 
t h a t i s the organisat ion under study, a su f f i c i en t number 
of F.B. ex is t to meet to a great extent the employee needs. 
The provis ions of contributory provident B^nd and Re t i r e -
ment Gratuiuy afford f inancia l securi ty in times of r e t i -
rement. Tiie Grant Insurance, accident Insurance, deposit 
l i n k e d Insurance and Compassionate g ra tu i ty give a great 
r e l i e f to the dependents of an employee in case of death 
in harness. The provis ion of the nev? l i b e r a l i s e d medical 
scheme a t tne cost to the employees and very near to t h e i r 
res idence take away employee worry about sickness family. 
These i s no s t r a i n on the employees. Famities budget so 
f a r as i l l n e s s i s concerned. The l i b e r a l provis ions for 
drawl of various advances, loans give f inanc ia l secu.rity'-
to the employees from pvt.' debts and the en5)loyees are 
ab l e to mamJ-am a standard of l i v i n g which would not have 
been poss ib le otherwise. 
The l i b e r a l f inancia l a s s i s t s to the spor ts 
a c t i v i t i e s , soc ia l events such as dances and p icn ic s have 
a grea i r ec rea t iona l value and afford the employees much 
needed occasional d ivers ion. 3]he in t e r - r eg iona l tournaments 
a r e conducted with a viev? tha t such events enable every 
reg ion to have a sense of p a r t i c i p a t i o n . The Corporation's 
concern for i t s employees in providing company accomodation 
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whenever poss ib le and to encourage the employees in 
owning the i r own houses "by making l i b e r a l provis ions 
in House Building Advance Rules from time ,to time 
enables the employees to concentrate on t h e i r work and 
he lps in reducing the labour unres t . The enhanced grants 
for expenditure under Employees V/elfjaire Rules enable 
the employers to get adequate subsidy towa??ds the cost 
of education of the children and the whole family of 
t he employee fee ls the sense of belongingness to the 
o rgan i sa t ion . Tne canteen subsidy and f r e e / t e a coffee 
are considered as good measures by the employees for 
presurv ing the heal th and moraJLe. 
The various compensatory allowance ava i lab le 
to the employees afford a standard of l i v i n g which would 
not have been poss ib le othervfise. The cordia l management 
and employees r e l a t i o n s throughout speak about the 
cons idera te Kanagement and ef fec t ive Trade Union which 
has been responsible for securing Dx:)re and more benef i t s 
for i t s members. There has been rapid growth in fr inge 
bene f i t s p a r t i c u l a r y since 1975 a f te r cons t i t u t i on of 
JCi-i and welfare committees. The benef i t s are prefer red 
by the employees than the d i r e c t wage increase since 
m-any of the benef i t s are tax-f ree and do not have an 
upper l i m i t . 
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STATEtiEMT SHOWIKG THE TOTAL EXPEKDIDJRE OK 
SAiAKI Ai^ D AILOWAISGES II)I MuTC. 
S . » . lEiH Al^ iOUKT ( i n cl 'eres) 
205.10 
244.77 
320.78 
393.47 
430.54 
436.52 
519.41 
554.74 
615.19 
730.05 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
The above f i g u r e s do not i n c l u d e t h e emoluments 
o f t h e top management. 
(SOUiiCE : Annual Repor t s of M'^ TC of I n d i a L t d . ) 
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B. STATEt^ ^MT SHOWING THE TOTAl- SiiJiAKY PiffMEM 
TO THE EKPLOYEES OF MiTG. 
SL.fiO. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
lEAH 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
SILARY (PAY+BA) 
( i n Lakhs) 
119 
145 
197 
253 
281 
282 
312 
448 
490 
591 
EFJ0LUI^iEMTS 
205 
245 
321 
393 
431 
437 
519 
552 
605 
727 
BOTE : Tile f i g u r e s for s l a r y (Pay^fDA) have been d i r eved 
on t h e b a s i s of c o n t r i b u t i o n towards P . P . and 
Family Pens ion . The Sa lary (Pay+DA) r anges from 
56 to 65 fo of t a t a l emoluments. Thus t h e F r inge 
B e n e f i t s r ange from 35 to 44%. 
(SOUHCE : - Annual Repor t s of M4TG) 
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C. STATEI-iBNT SHOlvIEG THE PftOVIDEJ^T iHID AED 
lAKILI PEi^SlOfl CONTRIHJTIOK M.lU)E BY MTG. 
S.fiO. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
YEAR 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
P.F.COl^Tfil-
BUTIOM 
( i n l akhs ) 
9 .33 
11.24 
15.21 
19.42 
21.55 
21.69 
23.99 
24.25 
26.13 
33.98 
E . P . COBT. 
( i n l akhs ) 
o; 14 
0 .34 
0 .52 
0 .77 
0 .88 
0 .86 
0 .94 
1.06 
1.09 
1.47 
(SOURCE : ] Annual R e p o r t s o f Ml^C) 
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D. STATEl-iEi^ T SHOWII^ G THE GRATU I H GOiMlRIHJTIOfi 
BY MuTC. 
S.IJO. YEAR Al'Win ( I n Lakhs) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
1.83 
46.01 
20.99 
8.50 
15.42 
9.13 
10.42 
12.53 
12.51 
11.38 
(SOURCE : - Annual R e p o r t o f M-iTC) 
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E. ST'ATEi'iEHTS SFxOWIKG THE BOlNiUS PA'xFiEHT TO 
TtiE Er'JPLOlEES li^ I'l^iTQ. 
S.ho. YEAR Al'iOUI^ T ( I n Lakhs) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1971-72 
1972T73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1976-79 
1979-80 
1980-81 
24.42 
29.28 
35.37 
42.07 
42.97 
41.08 
43.41 
43.88 
47.76 
52.82 
(SOURCE : - Annual R e p o r t s o f M-iTG) 
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I. S'lATELEl^T SHOWIHG THE COBTHlBUTlOi^I TO DEPOSIT 
LIMED IlMSURAf^ CE SCBEkE BY i-Jv-TC. 
S .Eo . YEAR AI«UIT 
( I n l a k h s ) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1971-72 
1972-75 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 • 
-
-
-
-
-
-
1.33 
1.46 
1.57 
1.81 
(SOURCE :~ Ahi<UAh REPORT OF LI.TG) 
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G. STATEi'J;i>;T SHOVaKtt THE GROUP li ;a3itAJlCl 
GOfflTKIBUTlOK hiJM BT l-u-iTC POR GHOuP I K S U R A H G E 
SGHEi-iE. 
S.Mo. ISiUR AVWllI 
( I n Laklis ) 
1 1971-72 
2 1972-73 
3 1973-74 0.19 
4 1974-75 0 .64 
5 1975-76 0.89 
6 1976-77 0.90 
7 1977-78 0.87 
8 1978-79 1.09 
9 1979-80 1.08 
10 1980-81 1.21 
(SOURGS : - Aivl^AL RU-ORT OP M-iTC) 
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H. STATEkEBT SHOWMG THE \VELFAaE EXPEi^ DITORE 
S.i\o. lEAJi . Ai«i)I3KT 
( I n Lakhs) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1971-72 
1972-73 
1975-74 
1974-75 
1975-76 
19 76-.77 
1977-78 
19'f8-79 
1979-80 
1980-81 
-
-
2.35 
2.75 
5.52 
4.25 
8.01 
14.08 
18.16 
26.15 
( SOUiiCE : - AivmAL £EP0HT QE I^.TC) 
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I . STATEi-iSl^ T SHOWll^ G THE TRAViiLlIKG EXPEBDITURE 
lEGUiiHSD 31 MxTG. 
S.&o. YEAR AfriOUIT 
( I n l a c k s ) 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
6.22 
7.94 
10.77 
12.42 
15.56 
19.16 
19.15 
20.15 
26.15 
35.46 
(SOURCE : - AiJi'iUAL REPORT OF M4TG) 
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SEMlNiiJl Al^ iD COJ).EEKBiMCES ll^OJI^HED BY M€TC. 
S.Ho, 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
YEAR 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1080-81 
( I n lakhs) 
l .A . 
K.A. 
0.95 
1.06 
1.34 
2.33 
1.77 
2.04 
1.25 
1.52 
(SOURCE : - AfifiUAL REPORT OF i-iuTC) 
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K. STATEi-^ ElMT SHOWii^ G xHil EXPEKDIlORE UJ)i BOOKS 
Ai^ D PERIODICALS li\CuRaED BI MvlTG. 
S.i^lO. YEAJR- a m o u n t 
( In l a k h s ) 
1 1971-72 0.50 
2 1972-73 0.64 
3 1973-74 0.93 
4 1974-75 1.20 
5 1975-76 1.77 
6 1976_77 1.44 
7 1977-78 2.06 
8 1978-79 2.01 
9 1979-80 2.16 
10 1980-81 3.23 
(SOURCE : Al^ U^UAi REPORT OF MiTQ) 
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L. STATil-iEKT SHOWlJSa THi EKPElJDlTURE OM EETBR-
TAlKI'iEHI ISGURivED BY iduTC. 
S.lJo 
1 
2 
3 
4 
5 
6 
7 
8 
9 
A 
10 
YEAR 
1971-72 
1972-73 
1973-74 
1974-75 
1975-75 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
AlCiUKT 
( I n lakhs) 
n i 8 
1.86 
2.56 
2.65 
2.62 
3.80 
5.07 
2.69 
3.76 
5.53 
(SOU&CL : Aia\UAL KEPOHT Of i-d^iTQ) 
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i-i. STATEtiEIvT SHOWli^ G THE ESPEi\Dl'i'Ij"RE Il-^ GURRED 
01\ VEHICLE EXPENSES BY MiTC. 
S.iJo. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
YEAR 
1971-72 
1972-73 
1973-74 
1974-75 
1975-76 
1976-77 
1977-78 
1978-79 
1979-80 
1980-81 
( i n l a k h s ) 
2 .94 
3 .53 
4.08 
5.17 
5.99 
5.99 
6 .03 
6.15 
7.38 
9 .12 
(SOURCE : AiuvUAL REPORT OE M' .TC) 
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CHjiPTilR - 711 
SUMIARY COIGLUSIOM AlvD SUGGESTION 
Fringe Benefits axe ne i the r mere f r inges nor 
p e r i p h e r a l "wage trimmings" but a subs tan t i a l p a r t of 
t h e wage and sa lary s t r u c t u r e . 
- Saiyadain & Munappa. 
The various fringe benef i t s attempt to s a t i s f y 
s p e c i f i c employee needs and des i r e s in the hope tha t 
t h i s s a t i s f a c t i o n wi l l be r e f l ec t ed favourably in company 
ope ra t ions . These needs and des i r e s can be c l a s s i f i e d 
in to economic, r ec r ea t i ona l and f a c i l i t a t i v e . The need 
for securidy for the employee and h is family agains t the 
p o s s i b i l i t i e s of re t i rement , i l l n e s s , death and debt are 
met with such benef i t s as Provident Fund, Gratuidy, medi-
ca l f a c i l i t i e s . Group, personal and accident insurances , 
depos i t l inked insurance, compassionate g r a t u i t y , l oans / 
advances and c red i t s o c i e t i e s e tc . 
Employee requirements for d ivers ion and rec rea t ion 
a r e s a t i s f i e d with spor ts and soc ia l events . The Travel 
concessions and Holiday Home enable the en^loyee and h is 
family to v i s i t p laces and enjoy hol idays . The needs and 
d e s i r e s for food, housing, various economic goods, heal th 
and self-development are met ^ t h such benef i t s as Coinpe-
nsa tory allowances, canteens, housing loans , advances a t 
nominal or no i n t e r e s t and t r a i n i n g courses e t c . 
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The tsrpical approach to the problem of what 
f r i ngs benef i t s to affer i s to attentpit to prove or 
deduce spec i f i c and general values to the organisa t ions 
§ 
as well as to the ernployee p a r t i c i p a n t , In genera l , a l l 
such benef i t s should conform to such p r i n c i p l e s as the 
fol lowing. 
The service should provide o rgan isa t iona l value 
a t l e a s t equal in amount to i t s cost , i t should meet the 
r e a l need, group effor t should be more e f f i c i en t than 
ind iv idua l , maximum eicployee p a r t i c i p a t i o n should be 
engendered, benevolent paternal ism should be avoided, 
the cost of the benefi t should be ca].culable and provis ion 
b e made for sound financing, 
prom the survey data , i t i s observed t h a t the 
b e n e f i t s l i k e death cum re t i rement g r a t u i t y , family 
pension, h o s p i t a l i s a t i o n , refund of "tuition fee and house 
r e n t , allowance are not adequate and there i s scope for 
improvement. In big c i t i e s due to high r e n t s , employees 
proper company accomodation instead of drawl of house 
r e n t allowance which increases tax l i a b i l i t y a l s o . The 
p rov i s ion for Group Insurance, L.T.C.^ Accident Insurance 
depos i t l inked insurance, merit scholarship to the Chil-
dren of the eii$)loyees, spor ts a c t i v i t i e s gmd provis ions 
for grant of various advances are s a t i s f a c t o r y . 
The fr inge benef i t s which give ready cash l i k e 
bonns, leave t r ave l comessions e t c . are loore popular 
with the low fiaid employees, the supervisors and managers 
have prefer red provident fund, HRA and medical f a c i l i t i e s . 
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The s t a f f belonging to lower categor ies draw more advances 
from provident pund and take Loans from tiie Tlirift and 
Cooperative Society. With the Supervisors and managers 
House Building advance and House-hold equipment advances 
a r e mDXe popular which give them a b e t t e r standard of 
l i v i n g . 
The expenses an fr inge benef i t s a re increas ing 
year a f te r year and are becoming more popular with the 
employees and employee unions, the r a t i o of fr inge benef i t s 
to the t o t a l wage b i l l works out to more than 50^. AS such, 
the benef i t s cannot be considered as were fringe b ene f i t s . 
There i s a need to regu la te them. Tiie cost of every b e n i f i t 
to the employee should be made known to the employees from 
time to time so tha t the employees ma;^ /- be wel l aware of 
a l l the benef i t s being extended to them which account for 
a good p a r t of the Personnel Budget. The r e a l in t en t ion 
under each benef i t should be brought home to the employees 
so t ha t they may see the benef i t s in the t rue pe r spec t ive . 
The constant review of each benef i t i s a must with a view 
to see tka t the same is not misured by the employees and 
the cost of each benef i t should be comensurate ot the re turn 
to the company. 
The benef i t s where there i s some cont r ibut ion from 
the employees as well are l i k e l y to be l e s s abused by the 
employees. For the proper organisa t ion of any f r inge bene-
f i t , eii5)loyee cooperation and p a r t i c i p a t i o n i s a must. 
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Per iod ic surveys of eniployee opinions about var ious 
f r inge benef i t s may help in effect ing necessary improvements. 
I t i s very e s sen t i a l to know how the 'benefits are being 
perceived by the eii5)loyees whatever might be the in ten t ions 
of the Management in introducing a bene f i t . 
The fr inge benef i t s had been placed by Herzberg 
in the maintenance category on the d i s s a t i s f a c t i o n to no-
d i s s a t i s f a c t i o n continum. Their absence leads to d e s s a t i s -
f ac t ion where as the fac tors which lead to job s a t i s f a c t i o n 
a r e en t i r e ly d i f f e ren t . They serve to a t t r a c t and keep a 
work force in competition with other o rgan i sa t ions . These 
bene f i t s cons t i t u t e a considerable p a r t of the bargaining 
package. T 4 ^ S , we can conclude tha t the fr inge benef i t s 
a re maintenance ra the r than motivator fac to rs and they 
maintain some degree of peace with organised labour unions. 
++++++ 
A P P E 1 \ D I C E S 
A P P E N D I X 
please ind ica te your r e l a t i v e order of 
p re fe rence of tne following fringe benef i t s -
g iv ing rank I to tha t to whom you give g rea tes t 
importance, rank I I to the next best and so on and 
rank X to the l e a s t important to you. 
1. House Rent Allowance 
2. Compensatory (c i ty ) Allowance. 
3. Leave Travel Concession 
4. Contributory provident pumd. 
5. Gratuity 
6. Kedical F a c i l i t i e s 
7. Bonus 
8. Leave Encashment 
9. Transport Allowance 
10. Education ass i s tance (meri t scholarship , 
t u t ion fee, CEA.). 
p l e a s e i n d i c a t e by p u t t i n g t i c k mark ( ) 
which of the fo l lowing advances have been a v a l t e d 
by you for v/hich recovery i s be ing mside from your 
s a l a r y . 
1. House Bu i ld ing Advance. 
2. Conveyance A^^vance 
3. Ca r r i age Advance under ; / e l fa re Ru le s . 
4. House Hold Equipment Advance under Welfare 
R u l e s . 
5. C.P.F. Advance. 
6. Festival Advance 
7. Flood Advance 
8. Ledical Advance 
9. Salary Advance 
10. T.C.a.Loan 
P l e a s e i n d i c a t e your fo l lowing p e r s o n a l d a t a 
which vrell help me in JBabulation of r e s u l t s . 
1 . Des igna t ion : -
G r . I (Peon/s^'. eeper/CixOV/kidar e t c . ) • 
g r . I l ( J r . A S S t t s . / s u p e r v i s o r / T e l e x O p e r a t o r ) . 
G r . I l l ( A s s t t . / s t e n o / l n s p e c t o r ) . 
Gr.IV (0V0>^ ( A / C S I / F O ) . 
Middle Managers {AJii^i/Wh/JDh). 
Sr. Managers (Di'V&VSr. G, I'i.) . 
2 . Total Sa la ry ; -
Between Rs. 500 - 1,000 
1,000 - 1,500 
1,500 - 2,000 
2,000 - 2,500 
2,500 - 3,000 
3,000 - 3,500 
3 . Sex : M / F . 
4 . M a r i t a l S t a t u s : MA^ -^^ . 
5 . Age ; Between 18 - 28 
2 8 - 3 8 
3 8 - 4 8 
48 - 58 
6. Length of Serv ice : Up to 5 y r s . 
([Including- STC per iod) 5 - 10 
10 - 15 
15 - 20 
20 - 25 
7 . 1^ 0. of Dependents 1 - 3 
4 - 6 
7 - 1 0 
10 -k> above. 
8 . Ed. Q u a l i f i c a t i o n : -
Under L a t r i e 
k a t r i c / Hr. s c 
I n t e r m e d i a t e 
Graduate 
P o s t Graduate . 
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